See a doctor

anytime, anywhere 1
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Telemedicine is a convenient and

low-cost option when you can’t get . Don’t wait until you're sick —
to your doctor. . activate your account once you
You can see a board-certified doctor by secure video, have your member ID card.
phone, or mobile app — anytime, anywhere — who can :
treat non-emergency medical conditions such as: rq Text IBX to 635-483 to chat
e Colds and flu * Sinus problems : er;[h Sqlﬂ;]lel, a wrtqal assistant
* Allergies * Respiratory infections : _ who wilthelp you sigh up
* Asthma » Joint aches and pains Download the MDLIVE app
* Pink eye * Vomiting and nausea - on your smartphone
* Ear infections * And more : Visit mdlive.com/ibx
It’s quicker and more cost-effective than visiting the ER )
for an iliness that’s not an emergency. Check your plan (‘)) Call 1-877-764-6605

to see how telemedicine is covered.
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Independence




Let Sophie help you activate
your MDLIVE account

You‘re just a few steps away from anytime, anywhere
access to local board-certified doctors. Here’s how to
activate your account with Sophie, your virtual Personal
Health Assistant.

Step 1: Get started

Using your smartphone, text IBX to 635-483. Be sure to
have your Independence Blue Cross member ID card on
hand when you‘re activating your account.

Step 2: Connect with Sophie

You will receive a welcome text message, where you can
tap to launch a web browser page, which will simulate a
text conversation.

Step 3: Access your account

Answer a series of questions from Sophie to complete
your registration. Once your account has been activated,
you'll be ready to begin using your telemedicine benefit.

Independence

Independence Blue Cross offers products through its subsidiaries Independence Hospital
Indemnity Plan, Keystone Health Plan East and QCC Insurance Company, and with Highmark
Blue Shield — independent licensees of the Blue Cross and Blue Shield Association.
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Meet Sophie, your
virtual Personal
Health Assistant!

Sophie makes creating your
MDLIVE account quick and easy
using your smartphone.

Text IBX to 635-483, and Sophie
will walk you through the process.

. .
............................................................

o pabiant v gom

8 Sophia = @ Sophle =

1am hata 10 help you register
for MDLIVE. Lat's gl started!

What's your st name?

'.) Hi Rosemary , pleasure to
meat yout

L

1810 m Sophie, the MOLIVE
Parsonal Heallh Aasistant

N Ane you ready (o register 8
| 8m hore to halp you register new account with MDLIVE?

tar MDLIVE, Let's gel s\arted!

What's your fkst nema?

Q Q
[ T

s’ ol

ibx.com

oGEEED s~ 19114 446786 (10/18)




