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Abstract

This paper locates the analysis of ONLINE SPEECH COMMUNITIES in the wider

context of speech communities and éOWUTER MEDIATED COMMUNICATION (CMC),
supplementing the rather scarce analysis of online speech communities. It uses the
experiences gained by Cassell and Tversky (2005) and Wick (1997), and examines
how their methods and findings are applicable to the larger and more open speech
communities to be found online, specifically that of the Harry Potter fan community.
Through the close examination of one Harry Potter fan forum, the Leaky Lounge, this
study explores the ways in which members reinforce the community linguistically.
Several markers were investigated, covering pronoun usage, different modes of
member interaction, CMC proficiency, the use of community specific lexical markers,
community norms, and the members’ shared fantasy theme. The quantitative analysis
established that most of the community reinforcing .behavior increased as members
gained in membership seniority, though some markers experienced a temporary
decrease as novice members seek to prove themselves as HP-sleuths. The analysis
also found that age and gender sometimes play a significant role in impacting online
liﬁguistic behavior. The results of the qualitative analysis likewise showed that
members reinforce their community through conventional linguistic expressions such
as greetings, but also through several methods particular to CMC, such as quotes,

emoticons, and descriptions of their own actions. The latter were found to also play an




important role for the fantasy theme being acted out (virtually) by members in order to

increase their range of expression and for humor.

1. Introduction and Background

Certain aspects of computer-mediated communication (CMC), especially the
language of chat groups, have attracted attention of linguists (see e.g. Greenfield and
Subrahmanyam 2003). This is probably due to its unique and highly marked features,
dropping conventional rules of spelling, capitalization, and punctuation, and extensive
use of abbreviations. The other aspects of computer mediated communication are also
increasingly being discussed in thé literature (see e.g. Crystal 2004).

Crystal’s book Language and the Internet is the beginning of a more
comprehensive look at the linguistic features of several online communication media,
dividing it into five broad categories of Internet based communication that use language
differently. These are electronic mail (e-mail), synchronous chat groups, asynchronous
chat groups (news-groups and message boards), virtual worlds (MUDs), and world wide
web. Crystal examines the linguistic conventions used in these separate media, and how
they differ from not only real life speech and traditional forms of writing, but also how
they differ from each other, recognizing that the language of chat groups is not the only
‘genre’ of the Internet. He also examines some of the principles underlying the various
forms of CMC, which despite being different from speech and traditional forms of
writing still have their own communicative coherence (Crystal 2004; 48).

However, ﬁot many studies have been done to look at online communication in

the context of online speech communities. The notion of a speech community is a very




useful tool in sociolinguiétic analysis, pioneered by such linguists as William Labov in
the early 1960s. For example his 1961 Martﬁa’s Vineyard study of social attitudes
underlying the use of istand markers, moved beyond tﬁe study of isogloss boundaries to
reveal how factors such as social attitudes and professional aspirations shaped language
use (Milroy 1980:;6-7). But while looking at factors such as class, age, sex, and
profession, early sociolinguistic inquiry rremained geographically bound in that they
looked at linguistic differences within communities that shared both speech and
geographic location. For exarhple Leslie Milroy (1980) defines a community as “a local
unit, characterized for its members by common locality and primary interaction” (Hymes
in Milroy 1980;7).

However, this definition of community for linguistic purposes has since been
changed to accommodate a wider conception of community, including ethnic and
professional communities that exist in a wider area. Ronald Wardhaugh points out the
inherent difficulty of defining a speech community, because it relies on how one defines
both the group and a language variety (Wardhaugh 2002; Ch, 5). Fora community to be
a speech community, it must share norms éf communication. With the concept of both
community and speech variety being relative, it is therefore helpful to use a definition of
speech community which allows for speech communities of differing scale: one may
contrast Boston with New Y ork, but one may also contrast the North East USA with the
South, the Chicano speech communities with English and Spanish speech communities,
and so forth (Wardhgugh 2002;121). In this regard it is also useful to recognize that these

speech communities intersect; an individual will be part of more than one speech



community, defined by location (on several scales), profession, and so forth. As pointed .
out by Bolinger, (1975;333 in Wardhaugh 2002;124)
“There is no limit to the ways in which human beings league

themselves together for self-identification, security, gain, amusement,

worship, or any of the other purposes that are held in common;

consequently there is no limit to the number and variety of speech

communities that are to be found in a society.”

This move away from relying on location is both helpful and necessary in
accounting for non-geographic speech communities. This understanding can then be
applied to the study of online speech communities. Online communities are a new form
of community that only surfaced in the 1990s, and they have been very little studied in
terms of their behavior as speech communities. The notion of speech communities as
intersecting is crucial to the study of online speech communities, because it is impossible
to conceive of an individual only belonging to an online speech community. An
individual who participates in an online community is at the same time a member of
- several real life (as opposed to virtual) communities, which generally dominate their
participation in online speech communities in terms of both time and linguistic
interaction.

The fact of online communities is becoming increasingly real. It is estimated that
more people use the internet to participate in virtual communities than to make purchases
(Horrigan 2001 in Porter 2004) and that eighty-four percent of Internet users have been
involved with an online community (Bressler and Grantham 2000 in Porter 2004;2).

Though the growth of virtual communities along with the growth of the Internet is clear,

there is little consensus on how to define virfual community (Komito in Porter 2004;2).




Porter suggests a broad definition of virtual community that is useful for the purpose of
studying online speech communities:
“A virtual community is defined herein as an aggregation of

individuals or business partners who interact around a shared interest,

where the interaction is at least partially supported and/or mediated by

technology and guided by some protocols or norms.” (Porter 2004:3)

A narrower definition of online communities is proposed by Jones, who argues
that online communities must meet the requirements of a true community. The four
conditions for this are: “(1) a virtual common-public-space where a significant portion of
mteractive group-CMC occurs; (2) a variety of communicators; (3) a minimum level of
sustained stable membership; and (4) a minimum level of interactivity” (Jones 1997).
This definition is much narrower than that of Porter, eliminating business communities
and groups without a specific ‘location,” as not meeting his criteria.

The purpose here is not to go too deeply into the debate about what constitutes an
online community and the related question of what constitutes a community. However,
some points from this discussion are 1_Iseful in trying to approximate what an online
speech communi_ty is.

A working definition of online speech communities would thus need to satisfy the

following five requirements:

(1) A network of more than one individuals (as opposed to organizations)
(2) Minimum level of sustained stable membership over time
(3) Interaction is linguistic in nature (as opposed to economic)

(4) Communication is interactive (as opposed to unidirectional)




(5) Members must primarily use CMC to communicate

(6) Share a set of norms for linguistic behavior

Everything except the emphasis on CMC could also be said to be true of a real life
(RL) speech community. The medium of communication is the defining factor that
makes online speech communities different from RL speech communities. But because
of the nature of the Internet it is necessary to emphasize a few of the ‘givens’ of RL
speech communities. The first of this is that there needs to Be a minimum stable
membership, which the rapidly changing nature of virtual groups does not necessarily
guarantee. Also, it is important to emphasize that the communication taking place is not
only linguistic in nature, but that it is interactive. This means that all the members of the
community must be communicating with other members. Thus a typical online
newspaper or a blog' would not be considered an online speech community, because the
communication is only going one way.

Little work has been done in the effort to combine the analysis of online
communication with that of online communities. Two relevant studies have been
conducted. In 1997 Nancy Wick examined Pednet, as Usenet listserv for political
walkers, in her dissertation for a degree in Speech Communication. Through the study of
all the posts (925} on the listserv during the span of six months, Wick found that the
listserv did constitute a speech community. In reaching this conclusion, Wick examined
patterns in discourse, communicative norms, and culturally distinct forms of the

community (Wick 1997:21-22). For patterns in discourse, Wick examined how the

' Also known as web logs, blogs are personal diaries or editorials through which a person can
share his or her life and ideas with other people.
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inclusive/exclusive use of we served to define the borders of the community (in this case
to include bicyclists but not recreational walkers), and in seeking to establish
communicative norms, she examined meta—communicgtion (talk about talk) and
rhetorical invocation of norms, such as ‘be brief.” For culturally distinctive forms she
examined how Pednet members created a ‘pedestrian revenge fantasy’ that became a
lasting feature in the speech community (Wick 1997:37).

More recently, Cassell and Tversky have done a revealing study about the
linguistic behavior of one online éommunity. They studied the language of the Junior
Summit 98, a project bringing 3062 children (ages 10-16) from ]397 countries together
through online communication to discuss and plan ways to make the world better through
the use of technology (Cassell and Tversky 2005:1). Cassell and Tversky found that the
changes in the children’s linguistic behavior through the three months of the project
moved toward a community through the use c;f linguistic markers. The study used an
expanded version of Pennebaker’s Linguistic Inquiry Word Count and a manual
qualitative marking of the posts to track changes in the children’s linguistic behavior (see
e.g. Pennebaker and Stone 2003). Among the variables they checked were the relative
frequency of /-statements, we-statements, apologies, answering each other’s questions,
and agreement. They found that [-statements decreased in favor of we-statements over
time, and that apologies, answers, and other indicators of community interaction
increased.

This thesis will examine how online Harry Potter fandom behaves as a sﬁeech
community. It seeks to put the new notions of online community and online speech in a

common spotlight to see what a sociolinguistic analysis of the web will reveal. The



working hypotheses of this project were largely modeled on those of Cassell and
Tversky, namely that there aré certain linguistic markers that indicate the.'salience' of the
speech community, and that these markers will increase over time. It also sought to
explore which other factors, in addition to the seniority of membership, could be seen as

driving linguistic behavior online.

2. Overview of the Harry Potter Speech Community
2.1 Brief Background of Harry Potter Fandom

For those unfamiliar with the phenomenon, the Harry Potter (HP) fan community
takes its inspiration and common point of interest from the Harry Potter series written by
the British author J.K. Rowling. The first book, Harry Potter and the Philosopher’s
Stone (Sorcerer’s Stone in the USA) was published in 1996. Since then, five more books
out of the intended seven and four movie adaptations by Warner Brothers have been
released, all of them instant bestsellers or blockbusters. The books have been translated
into 63 languages and have sold over 300 million copies in over 200 countries (BBC
News Oct 4 2005). Along with the immense popularity among children, but also adults,
there has emerged a large and very active Harry Potter fan community, referred to as HP
Jfandom. Inherent in the concept of fandom is that it is intended to be by fans, for fans.
The primary form of interaction is through CMC, particularly the Internet, and both J.K.
Rowling herself and Warner Brothers are coming to support and interact with HP fandom

through the Internet as well.”

? J.K. Rowling says on her website, jkrowling.com, that she created it for this explicit purpose.
Warner Brothers use harrypotter.com for promotion and information, and also work with fan sites
on questions of franchise (see e.g. <http://www.the-leaky-
cauldron.org/MTarchives/week 2005 09 25.php#007626>).



2.2 An Overview of the mediums of communication used

What makes the HP speech community different from most previously studied
online communities is that members do not rely on a single mode of communication.
Most RL speech communities rely mostly on face to face spoken interaﬁtion, perhaps
supplemented by phone conversations, written notes and letters, and some CMC such as
e-mails. Likewise, the network of HP fans online is sustained through multiple modes of

compuunication, however, most of them are written CMC.

2.2.1 Written CMC

Most of the mediums of communication used are the written electronic
communication forms generally associated with online communication. The most
visible of these are regular World Wide Web pages with information. They are always
public, and appear at first sight to be unidirectional in that the staff post and then readers
read. However, many sites now have a comments feature enabled, which links to another
page where réaders can give their reactions to staff members and to each other.
Examples of such sites would be The Leaky Cauldron, Mugglenet, the Harry Potter
Automatic News Aggregator, and the Harry Potter Lexicon. For links to these sites,
please see Appendix 8.3.

Another, very different form of communication used frequently for private,
interpersonal communication is electronic mail, in the form of e-mail or private messages

within other kinds of software. There are also e-mail based groups that reach a larger



readership, but are still limited in their reach. E.g. Yahoo lists over 3000 of such Harry
Potter groups, ranging in membership from 3000 to less then 5.

In terms of synchronous chat, in which members are online at the same time, there
are several different forms used for cofnmunication. There are traditional open chat
groups about HP, even though they are not as central as other forms of communication.”
Community members who meet through other kinds of communication will often
continue their discussions and friendship through Instant Messenger programs. This
communication is different from that of e.g. Internet Relay Chat (IRC) groups because it
is intimate and less stressful. It is also different from e-mail and message boards because
it happens in real time, or synchronously, so that an instant response can be expected.
For example, all the about 40 staff members of The Leaky Cauldron (TLC) have Yahoo!
Messenger and use it for both social and ‘business’ interaction.

Message boards (also known as discussion forums) are perhaps the place where
one sees the online speech community most clearly. These forums are organized into
thematic sections containing multiple (in some cases thousands) of discussions in the
form of threads of posts organized chronologically. Like IRC they are on-going public |
discussions, but they differ in that they are asynchronous; the discussions do not go away,
and one does not expect an immediate response. Also, posts tend to be considerably
longer and more substantive than in synchronous chat, and adhere more to standard
conventions of spelling and grammar, while still making use of chat elements such as
emoticons (smileys). Examples of this include the Leaky Lounge Forum and the

Chamber of Secrets Forums.

* http://groups.yahoo.com/search?query=Harry+Potter&submit=Search
* See e.g. Veritaserum chat room: http://www.veritaserum.com/chat/
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Two related written forms of comfnunication are fan works published online for
reading by other cbmmunity members. They fall into the categories of academic writing
(at least comparatively academic in style) and fan fiction (creative writing). Most sites
hosting essays/editorials and fan fiction encourage their discussion and provide the
virtual means for readers to give their opinions on the pieces. Examples include
Mugglenet Editorials, FictionAlley, SugarQuill.

The last form of written CMC surveyed here are virtual worlds (multi user
dimehsions - MUDs) and role playing games (RPGs), which are make believe worlds
facilitated online. They are both entirely text based. MUDs rely on computer software
and a series of written commands to go on adventures and interact with other users. Role
playing games are the less high tech ancestor of .MUDs, in which the game is controlled

by a human.’

2.2.2 Spoken CMC

However, new technologies are making spoken CMC increasingly popular.
While certain instant messengers have had the-possibility of voice conversation built into
their software, spoken conversation has become increasingly popular with Skype, a free
software that allows for telephone conversations over the Internet. The use of this form
of communication is still quite low compared to e-mail, but it is gaining momentum
parallel with the release of PodCast technology by Apple. In August and September
2005, Mugglenet and The Leaky Cauldron each launched MuggleCast and PotterCast

respectively, releasing about an hour of audio each week in the style of a radio show.

> For a more comprehensive discussion of MUDs and RPGs online, see Wikipedia: Harry Potter
Fandom/RPGs.
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Since the speech community has been (and still is) primarily sustained through
written CMC, adjusting how to make use of this medium is still in progress. For
example, in the first episodes of MuggleCast the speakers showed a lot of insecurity in
how to pronounce certain words from the books, e.g. Accio, Karkaroff. Though certain
lexical markers (e.g. ship, discussed later) do feature in the conversation, many of the
other makers of the online speech community have taken time to become integrated, such
as the use of shorthand abbreviations (e.g. HP for Harry Potter).

While Crystal focuses to a large degree on the limits of written CMC compared to
spoken CMC (2004:42-43), some of the problems and linguistic debates encountered in
the PodCasts indicate that written CMC enables linguistic expressions not available in
spoken language. The most obvious example of this is punctuation and the non-letter
characters of a standard keyboard. Two examples of such usage can be seen in section
4.6.3 on constructions, below. For example, A/H (indicating a romantic pairing between
two characters whose names begin with H) is not distinguished in speaking from the
abbreviation HH (usually indicative of Helga Hufflepuff). Yet instead of saying Harry
in a romantic relationship with Hermione, or Harry Potter, there has been a gradual
adoption of fandom short-hand in the spoken language of the PodCasts, so that people
say the conventional written abbreviations HH (despite the ambiguity) and HP.
Anecdotally, the dependence on written CMC has led HP fandom members meeting for
the first time to continue to communicate via instant messenger while sitting in the same

room.

2.2.3 Traditional forms of writing
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The impact of traditional forms of writing in the HP online speech community
have been minimal. With only a few exceptions the published literature on Harry Potter
has a surprisingly low contact with the fan base. The literature tends to be either
redundant for well-versed fans (e.g. Kronzek and Kronzek, Colbert) because it seeks to
explain the obvious, or too dense or academic to interest the younger majority (e.g.
Granger). One exception to this would be The Plot Thickens, a compilation of essays
written by fans and edited by Galadriel Waters, who has published her own books on

Harry Potter, and also uses the web to stay in contact with her readership (Waters 2004).

2.2. 4 Real life spoken communication

Face to face encounters are not common, but they do happen at various
conferences and events dedicated to the books, such as Witching Hour, a conference in
Salem, Massachusetts, in October 2005. During such events a few hundred fans will
spend some very intense days together, and then part. However, both the number and
frequency of such events are very small compared to the amount of CMC that takes

place.

All these forms of communication require skill to master, and particularly those of
written CMC. Here they have been briefly outlined, and it is important to keep in mind
that these CMC technologies vary in several respects, and do not always follow the same
principles or allow for similar expressions. They vary in how public or private they are,

on what time frame they operate, how interactive they allow ‘speakers’ to be, the range of
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graphical flexibility (prosody) they allow, revisability, and expectations as to appropriate

style and content.

2.3 Fandom Demographics
Expressing and tracking identity online

The collection of data about online demographics is difficult because the Internet
is a place where many prefer to be anonymous (Thurlow 2004;99), and reliable data is
still more difficult to procure. However, users of the internet do have several ways of
expressing who they are that differ from RL obligatory markers such as race, style of
dressing, location, age, and gender. One of the major features is username, the name
under which a person communicates. Other features that depend on the CMC medium
used are signature lines (a short piece of text. ora graphic), avatars (image that appears
next to your name), and profile pages, where one can give considerable amounts of
information about oneself if one chooses. For an example of what an online 'Tace' looks

like, see Appendix 8.1.

2.3.1 Traditional demographics
Sociolinguistic analysis has tended to look at how factors such as socio-economic
class, locality, age, gender, ethnicity, and social aspirations influence our use of language.
However, many of these identity factors do not have the same degree of importance in
online speech communities. For some of these demographics it is not possible to find
information. Below is a brief discussion of some of the demographic features of the HP

community:
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Though there is no data available, it is probable that the whole socio-economic
spectrum is represented in the HP online speech community. There might be a
predominance of people living in households wealthy enough to own a computer, but the
existence of computers in schools and public libraries means that even poor dedicated HP
fans in many countries would have access. In the community itself, this feature is
entirely unmarked, and discussions of personal wealth (or lack thereof) is rare.

As with socio-economic class, ethnicity is an invisible feature online, and aside
from cultural sharing, it is rarely mentioned. The traditional meaning of race (e.g.
Caucasian, East Asian, Black) is a largely irrelevant factor for the HP online speech
_community not only because it is invisible, but also because of the thematic attitude of
this community; the question of human race takes second place to the question of magical
blood status and non-human races. The extent of this can be seen in the rules of the TLC
forum, which explicitly bans “insults or harassment of others based on actual or
perceived gender, sexual orientation, age, race, ethnicity, religion, magical status or lack
thereof, Hogwarts house, national origin, political affiliation, character preference, or
"ship" preference” (TLC: Rules). This fantasy theme will be discussed further in
section 4.8.

The membership of the HP speech community is as international as the HP
phenomenon itself. This information is technically recordable through the tracking of
members’ Internet Protocol addresses, but is not available. For example the Leaky

Lounge forum has members from at least 35 different countries.® Following this wide

® This estimate was concluded by reading through the different topics of the forum’s sub-forum
for cultural discussions and counting the number of country threads.

<http://www Ieakylounge.com/cgi-

bin/ikonboard.cgi?s=7ca6305054e7aca2bf10d9c406797hc 7 act=SFf=53 ;5t=0>
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dispersion of members, it is clear that a large portion of the members do not have English
as a native language.

The two deﬁlographics more easily available are age and gender, though the data
is scattered and always self-reported. In a recent poil at TLC, a total of 50 000 polled
members showed that the readership on the main page ranged from under ten to over
sixty, but with a majority between the ages of fifteen and thirty. Age is more transparent
than other demographics, because it is considered less personal, and because attitudes and
even minimal personal information are very indicative (e.g. someone mentioning
homework is probably younger than someone referring to their son’s homework).

Like age, gender is more visible, and they are both commonly requested when
Joining a community. They can be discovered through a little effort by a fellow member
(e.g. on a member profile kept by the software system or by asking). Questions about
gender are not considered rude. When given, a member’s real name is generally
indicative of his or her sex. The more commonly used screen names are sometimes
indicative, but not always.” Names can also be misleading, since people will assume the
names of characters they like regardless of gender, or may wish to pass for a member of
the opposite sex.

Althdugh less so than in real life, the.demogr'aphics that are most visible and
accessible online are thus gender and age. The results found from looking at the
linguistic behavior of members at the Leaky Lounge forum indicate that these two
categories do matter. While some parts of language use were not gender-related,

particularly the interactive aspect of communication showed differences in behavior

7 Some names contain elements with clear gender indications, such as girl, lady, Mrs., Miss and
Mister, Mr., boy, man. For example paperflowergirl (f), Mr. Quint (m). However, many names
are not clear, e.g. Puffin (f).
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between males and females similar to those found in the real world. Age also impacted

linguistic behavior.

2.3.2 Online Demographics

When joining an online community (usually by registering a username and
password and then joining the conversation), one is not automatically a 'full' member.
Online communities have names for different seniorities of membership, progressing
from newbie, to novice, and to wizard. The term newbie is very universal, and denotes
newcomers in an online community, who may not be expected to fully grasp the
technology, make blunders with the rules, and do generally 'silly’ things in the eyes of
others. Despite its applicability, wizard is not much used in HP fandom, perhaps because
of its potential for confusion, and experienced member or old-timer is used instead.
These are the members who have mastered the technical aspects of communication, know
the rules, and may be somehow involved in the administrative aspects of the community,
for example as moderators and technical staff. Novices are those in-between newbie and
wizard. The importance of this distinction will be seen in the results, as members show
changing patterns of communication as they progress from being newbies, to novices,

and wizards.

2.3.3 Harry Potter Demographics
While many of the traditional identity markers are not very visible in the HP
online speech community, there are new ones that are highly advertised. These are

‘chosen demographics’ in that they are directly related to the books and the individual
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member’s attitude to the books. The most common of these are favorite character, what
romantic relationship a person supports (in fandom called ship preference), Hogwarts
house, personal position on Snape, endorsement of speculative theories, and fascination
with the Dark Arts. These are commonly expressed in user names (for example
Werewolf’s Lover), signatures (“Remember Cedric Diggory™), avatars (a picture of two
characters hugging), and color use (using green text to denote Slytherin). The extent to
which these opinions, sometimes even adopted identities, impact linguistic behavior is
difficult to ascertain, and beyond the fact that those interested in a certain aspect of the

books used more vocabulary related to this topie, no relationships were shown.

2.4 The Scope and Strocture of Harry Potter Fandom
In looking at how ‘salient’ HP fandom is as a linguistic community, there are a
few factors that should be considered: size, the density and nature of the network, who

the members are, and the communicative activity of members.

2.4.1 Size

Defining the size of the community is difficult, because reliable data for the entire
community is difficult to procure, and also because it is difficult to clearly define the
limits of the community. However, certain statistics should give at least an indication of
the scope of this community. Below is an overview of the traffic experienced by the

major HP websites.
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Table 1: HP site traffic indicators®

Site Purpose Alexa Rank | Alexa Reach | Poll feedback
Mugglenet news, multi 2,825 335 100 000
Veritaserum news 10,226 124 40 000
TLC News, multi 13,180 117 30 000
HPANA News 19,683 83 17 000
HP Lexicon Lexicon 32,451 37 -
HarryLatino News, multi 73,468 22 20 000

This data is taken from Alexa, an online aggregaté that measures different
parameters of site traffic. All statistics are the daily average over three months. Alexa
Rank indicates how much traffic a site gets compared to other sites. Mugglenet is thus
the 2835® most popular site on the web. Reach is numbers of (distinct) users per million.
Thus it does not give absolute numbers, but approximates the percentage of web-surfers
who visit this particular site.

A less ‘advanced’ but more concrete indicator of site visitors is to look at poll
responses. Consider a poll on e.g. one’s opinion on the sound track for the Goblet of Fire

film: the total Vote. of 11000 indicates that at least this many users visited the site in the
one week that particular poll was up (www.the-leaky-cauldron.org, October 27 2005).
Polls are indicative, but also problematic, because visitors may choose not to vote at all,
or may vote more than once. The polls may also be left up for varying lengths of time.
Unfortunately, most sites do not archive voting turnout and time frame, so these numbers
are very approximate.

This overview, however, is not entirely indicative of the size of the speech
community (as opposed to fandom) because several of the people who visit only read and
do not interact (they are lurkers). The exact numbers of lurkers is hard to determine. A

greater approximation of actual online speech community membership can therefore be

8 Alexa.com
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derived from looking at forum membership statistics in Table 2 below. What these
statistics do not show is that not everyone who registers ends up participating. For
example, at the Leaky Lounge only about 4000 members have more than 10 posts, and it
is probable that other forums, whose member lists are less accessible, hav.e the same
trend.” Even forums have their lurkers, and a random sampling of forum activity
statistics over time show that about half the people visiting the Leaky Lounge at a given
time are not registered members (who therefore do not post). For websites the percentage

of lurkers is probably much higher.

Table 2:forums and membership

Site Membership - Posts Start date Language
CoSForums 66 000 659 000 | 2062 English
HPANA forums | 59 000 2500 000 | 2003 English
Leaky Lounge 26 000 391 000 | 2005 English
Dark Mark 13 000 727 000 | 2002 English
HarryLatino 7 830 785 000 | 2003 Spanish

From the data in Table 1 and 2 it is clear that the membership in the HP
commuuity is quite large, and that the membership in the HP speech community, though
smaller, is still several thousand people. This is clearly not the kind of intimate network
structure (where everyone knows and communicates with everyone) some have deemed
necessary for online communities (Jones 1997). However, size is not a limit for RL
speech communities, and there is no reason to suppose that it should be so for online

speech communities.

2.4.2 Membership

? See http://www.leakylounge.com/cgi-bin/ikonboard.cgi?act=Members
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The question of membership is one that online communities themselves care
about, and the following typology is one frequently used for this purpose (see Crystal
2004:;52-53)

a. Member: individuals who actively participate in a community by both reading and
responding (i.e. interacting) with other members of the community. For the purposes
of a speech community, the members should further be defined as someone who
participates and interacts on a fairly regular basis.

b. Lurker: individuals who read, even avidly, but who never make their presence known
through responding or communicating with other members.

c. Troll: individuals who appear at first sight to be'membersr of the community because
they do make their presence known. However, these people particiﬁate in the
community with the explicit purpose of subverting it through provocative and
offensive behavior, and as such are not true members, and are eventually thrown out

of the community if its technology permits it.

2.4.3 Network structure

In looking at speech communities, it is helpful to understand some of the network
structure. The HP online speech community falls quite unequivocally into the category
of a simplex community, as the members have only one point of interaction: the time they
spend online discussing Harry Potter and other topics that emerge while they intend to
talk about Harry Potter. Itis a leisure activity, and very few people know and interact
online with people they also meet in their real lives through work, kinship ties,

geographic location, or social groups. The inherently anonymous nature of the Internet,
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coupled perhaps with the fact that many are embarrassed to admit that they are
“Potterheads” to RL colleagues, makes it impossible to show statistics on this. However,
anecdotal evidence suggest that a lot of the people who come online to discuss Harry
Potter do so because they do not have anyone in their real lives who shares their interest
to the same extent.'

In terms of density, the HP online speech community is best described as a dense
speech community, in that many of the community members are in contact with each
other. Indeed, a lot of the communication is public, in the form of message boards and
other forms of éommunication, and communication with only one or very few others is
rare, almost impossiﬁle to achieve. However, there still are varying degrees of intensity
in communication between the speakers, depending both on how much time the
individual speaker is able to spend online, and on where in the network a person is
located. Though HP online fandom can be described as grass roots, it still has an
institutional structure that impacts how communication takes place.

'The two ways of mapping the online speech community network are outlined

below.

Figure 1: simplified network of speaker connectedness.

W Staff and modesators

& Mambers

'° For instance, the author's friends and family tend to stop listening after about five minutes of
intense Harry Potter conversation, but at the Leaky Lounge, she may enjoy talking to people who
are interested in listening and responding.
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Figure 1 illustrates how the density of the speech community is centered around
the various online sites dedicated to Harry Potter. Some members mainly participate on
one site, while others participate in several places, and there is a substantial overlap in
membership. This is shown by the fact that for all the larger Harry Potter sites listed by
Alexa.com, the ten other most frequently visited sites by its users are also all Harry Potter
sites.

However, the flow of communication within these sub-networks is not eveﬁ
among all the members, nor is it even in its direction. The staffs of these respective
pages engage 1n a fair amount of mass, one-way communication, which reaches all the
members, but not all the members’ communication reaches the staff. An example of this
would be the very popular news sites, dedicated to sharing updates of HP news.
Nevertheless, the staff members are very involved in the commqnities, through answering
e-mails, moderating forums, and approving fan fiction or essay submissions depending
on their job. The communication between staff members is generally more frequent and
denser than that between members. This is because the coordination of large sites and the
decision making processes involved requires constant communication to make sure
everything runs smoothly. The staffs of various sites also interact frequently on
collaborative projects, such as joint PodCasts and various projects (e.g.
PotterParties.com, Floo-Network.org). Being both potential collaborators and
competitors, the staffs of various sites like to keep very up to date on what other sites are

doing.

Figure 2: simplified network of HP websites
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Figure 2 outlines the network between various news sites. The traceable
relationship between various sites is less dense than that between members. This is
because there is a central group of very large, popular, and high quality English language
sites on which the less popular sites rely for their content, which is mainly news. Thus,
one would expect linguistic iﬁventions to spread primarily through the staff of various HP
sites, and particularly the staff of the large and popular sites to non-staff members and

smaller sites.

2.4.4 The HP speech community in the context of other online speech communities
Since Harry Potter fandém exists primarily online, there is a considerable
influence of the general linguistic trends of CMC also in the HP online speech
community. It is probable that the members of the speech community will also use CMC
technology to communicate with non-members, such as chatting with RL friends over
instant messenger, private and professional e-mailing, e-commerce, online newspapers,
and so forth. As described by Crystal (2004), all of these genres of CMC take distinct
forms, and the general linguistic features of the internet, such as the use of numerous
abbreviations, are also present in the HP speech community. This will be discussed in

further detail in section 4.5.
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There are also other online communities in which HP online speech community
members are likely to participate. Among these are other fan communities, particularly
those centered around fantasy and science fiction, such as Lord of the Rings fandom, and
Star Wars fandom. The evidence for the popularity of other works of fantasy is mostly
anecdotal, but is supported by the fact that a large part of the non-HP books, films, and
TV programs discussed on HP forums fall into the science fiction and fantasy genre.

There is also an overlap in membership with the fan fiction community. For those
unfamiliar with this phenomenon, fan fiction invoives fans taking fhe characters, setting,
or other p.art of an authors story and using them to create their own stories. There are
sites dedicated to HP fan fiction only (such as FictionAlley), but a lot of HP fan fiction is

also hosted on sites with a wide variety of fan fiction (such as Fanfiction.net).

Figure 3: Overlap between different online fandom membership

i niim_ Eﬂln%mums |

2.4.5 Sub-groups within HP fandom
Though various sub-groups do exist, it is hard to determine how solid they are.
However, one can see groupings around particular sites, since it is likely that some

members will chose one or two sites at which to participate more regularly than other
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sites. This will particularly be the case in instances where language barriers constrain
individuals to only participate in a certain language. Also those involved in writing,
reading, and reviewing fan fiction belong to a more specialized community than broader
community. It is possible that the various traditional or HP demographics discussed
under those headings are strong enough to form cohesive sub-groups. However, no
linguistic analysis has been done comparing language use within different sub-groups.
The bounds of fandom linguistic markers.(such as particular vocabulary and expressions)
do extend beyond the English-speaking world. How and if they differ, aside from the
obvioﬁs native language difference, would be an interesting line of inquiry, but it will not

be pursued here.

3. Analyzing HP fandom as an online speech community
3.1 Rationale

Above I have discussed some of the network-structure and demographic features
of HP fandom as an online speech community. The following section of this paper will
look at the ways in which the members of the speech community linguistically reinforce
their status as a community. As mentioned earlier, a very enlightening study to this effect
was carried out by Cassell and Tversky (2005), and the basis for the following method
has been adapted from their research on an online speech community that was limited in
both time and size. The working hypothesis was that the results for the Leaky Lounge
would be similar to those of the Junior Summit *98, namely that linguistic reinforcement

of the community increases as members become more integrated.
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Instead of a purely qualitative approach, such as the one taken by Wick (1997),
the approach taken here has a strong quantitative aspect. The purpose behind the
statistical analysis described in the following sections, was to better understand the
formation of an online speech community through the members’ linguistic behavior. The
primary interest was thus in tracking changes in usage of verbal community re-enforcers
over time. In an attempt to uncover what other variables, in addition to ‘seniority’
influence the linguistic behavior of the members of this online speech community,
gender, age, and posting frequency were also examined.

The specific markers of the HP online speech community were also examined,
and empirical analysis was conducted on the use of specialized vocabulary and
abbreviations. In addition to this, other forms of markers, such as certain constructions,
expressions, and sociaily conscious attitudes were examined qualitatively.

Keeping in mind the wide variety of CMC technologies available, the empirical
analysis will take its base in the discussion board / message board technology,
particularly that of the Leaky Lounge, the discussion forum of The Leaky Cauldron. |
This choice was made because as a staff member of TLC, I know the board well. The
forum webmaster, Nick, was crucial for devising a way to accessing member posts in a

usable format.

3.2 Methods
The data was mined from 15 members of the Leaky Lounge Forum. The
members were selected through a largely random process from a limited pool of

members. This pool was constrained by the following factors:
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a. The member must have made over 500 posts. This was to get a sizeable sample of
posts and to ensure that the Forum member was interacting enough with the Forum to
be considered a part of the speech community.

b. The member must not have been a repeated ruIe-breakcr. This is also to make sure
that the Forum member is an earnest member of the community.

¢. The member is not staff. A significant number of the high posting members at the
Leaky Lounge end up becoming staff. Though they are the people who can be said to
be most intensely involved in the community and the speech community, the tasks
involved produce a large amount of certain kinds of communication, such as "T am
closing this thread because a discussion on this topic already exists here. Have a
magical day, [wizard emoticon]." One member in the sample is currently staff, but
was not so during the first 1000 posts considered here.

d. Only members with both age and gender information in their profiles were included.
Even if there is no guarantee that this information is correct, having this information is
useful.

e. The last constraint placed on the selection of members is that it was divided into two
pools: one female, one male. The majority of Leaky Lounge members are female, and
a completely random sample would probably produce too few males to make gender
comparisons possible. There are thus seven professed females, and six professed

males in the sample,

Table 3: Overview of member sample

Member Joined | Posts | Frequency | Age | Age Gender | Location
(posts/day) group

Member]l | Jan 9980 354 20 | Mid f UK

Member2 | Feb 703 2.5 35| Ol f Australia
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Member3 | Jan 1592 5.6 17 | Young | f Canada
Memberd | June 082 7.3 28 | Mid f UsS
Member5 | June 537 3.8 35| Oid f UsS
Member6 | June 983 6.4 22 | Mid f US
Member7 | July 1380 12.2 18 | Young |f Us
Member8 | Jan 674 2.4 47 | Old f US
Member9 | Jan 1412 -5 18 | Young |m US
Memberl0 | Jan 627 | 2.2 25 | Mid m Philippines
Memberll | May 573 33 18 | Young |m Belgium
Memberl2 | July 675 5.7 24 | Mid m Mexico
Memberl3 | June 857 5.6 21 | Mid m Netherlands
Memberl4 | July 809 7.5 29 | Old m Canada
Memberl5 | July 1012 9.8 24 | Mid m US

All data in the table pertaining to age, gender, and location is self-reported, except
for the fact that a few members’ location was ascertained by finding the Internet Protocol
address of their most recent post.'" All members write fluent English with no noticeable
mistakes, so it is difficult to ascertain who is a native English speaker, and who is not,
though location is the closest proxy available. Direct inquiries of the members were not
made because this would violate the rules of the Leaky Lounge forum (The Leaky
Cauldron: Rules).

The data was organized by member, in strings of chronologically ordered posts,
regardless of where (in which discussion) the post was made. The data covered by this
size of sample amounted to approximately 9000 posts, since all but one of the sample
speakers had more than 600 posts. Many had significantly more posts, but the extra data
between 600 and 1000 was used sparingly. Beyond 1000 posts no data was collected.
This data was then parsed by a set of programs that counted the occurrence of certain
words, phrases, or html code, per post. The first program, Magic_grep, ensured that only

the poster's own words were part of the linguistic sample, excluding the forum's html and

' Internet Protocol (IP) is the standard for identifying computers through a set of numbers, which
also ascertain the geographic location of the server used by the member,
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quoting of other members.” The frequency per post of certain variables, such as self-
reference, apologies, and emoticons was found by writing out all the possible
combinations of these, helped by some prograin features.

However, by seeking to match certain strings of characters to the occurrence of
such in the data, there will obviously be many instances that could only be recorded
through manual coding. This was part of the method employed by Cassell and Tversky
(2004), and by Nancy Wick (1997). This was unfortunately not possible given time,
resources, and the sheer size of the samble. Though frequent spelling variations and
typos were taken into consideration, badly misspelled words were hard to predict and
include in the search strings. Also, unusual expressions and imp_lied messages were not
accounted for. A fine balance was sought between searches that would capture all
instances of a certain linguistic behavior, but would at the same time include only
relevant linguistic behavior. For the full set of search strings used, please see Appendix
8.2,

Another program then aggregated the data into groups of twenty posts. The
output per 20 posts was then compared to overall linguistic output (number of words) per
twenty posts to produce a frequency score. This corrects for the fact that some members
write considerably longer posts than ofhers, unduly influencing the sample, and for the
fact that the overall linguistic output did not stay constant over time. The frequency
scores were then used to compute averages per twenty posts (1-20, 21-40, 41-60 and so
forth) to track changes over time for each variable in a spreadsheet. Averages were also

computed by gender, age, and posting frequency, in an attempt to uncover what other

"2 Credit for the brilliance of the programs I used belong to Sean Crist, who kindly wrote them for
this project.
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variables, in addition to ‘seniority” influence the linguistic behavior of the members of
this online speech community. Age computations were. divided into three groups, as seen
below. Some adjustments of the age-brackets were made to have as even a distribution of
males and females as possible, though entirely even distribution was not possible due to

the small number of the sample.

Table 4: Members by age group

Age group | Age range Female Male Total
Young 13-195 2 2 4
Mid 20-28 3 4 7
Old 29-up 3 1 4

All calculations and graphs were made using Microsoft Excel. Statistical tests
have not been applied to the results, though I would be happy to share my data with
anyone with the skills and interested to do such tests.

In addition to empirical analysis, quantitative data and examples were prodﬁced
through careful reading and rereading of posts on the Leaky Lounge, though the vast
number of posts (450,000) means that still only a fraction of the posts on the Forum have
been considered in this analysis. The Leaky Lounge is a public forum, and posts are as
such not confidential. For those posts made in limited access forums permission to
reproduce the material has been asked and granted. All names mentioned have been

changed, with the exception of paperflowergirl (pfg), which is my screen name.

4. Results and Discussion
The following section presents the results of the quantitative and qualitative
~analysis, and offers explanations of why these indicators matters and analysis of the

_results.

31



4.1 Length

Post length was investigated in order to determine the relative frequency of the
other variables. As previously mentioned, all frequency indexes were produced by
dividing the raw frequency per twenty posts of a user by the overall linguistic output of
those twenty posts. The index for post length was calculated by dividing all scores output
by the number of words in the first twenty 'posts. The first index is thus one. The
subsequent scores are lower, indicating that overall input is slightly more than the
average for the first twenty post. However, aside from a slight initial drop, there is not
much change in the overall linguistic output over time. For this, and for all graphs for
which trend lines have been added, the trend line has been computed and inserted by the
Microsoft Excel automatic trend feature. As mentioned above, statistical tests have not

been performed, and as such the lines are only intended to be suggestive.

Figure 4: Post Length
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Figure 5: Length by Age
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However, length is also a variable in its own right, which the results indicate
depends primarily on age. Why this is the case is difficult to'say, though it may reflect
increased involvement in the discussions. More likely, however, it indicates a different
kind of involvement in the discussions, given that younger members tend to post more
fi’equently than older members, as seen in the graph below. The relationship between
frequency and length was not clear from the sample of 15 members. However, a larger
sample, including 70 of the top 100 posters (excluding those lacking profile information)
shows, tentatively, that there is such a relationéhip. On these preliminary results it is
difficult to tell whether older members are less active, or whether they rather

‘concentrate’ their time on the board into longer, rather than more numerous, posts.

Figure 6: Posting Frequency by Age
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Posting Frequency by Age
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4.2 Linguistic Reinforcement of Community through Pronouns
The frequency of first person singular references (/) me, myself, etc) and first

person plural (we, our, let’s) over time should indicate whether there is a shift in how
individual members conceive of themselves as members of a community. Cassell and
Tversky hypothesized that if the Junior Summit 98 “was merely a gathering of
individuals and not a true community, there would be no change in the participants’ use
of individual and collective pronouns,” and found that there was indeed a significant
change in pronoun use (2004:12-13). Thus one would expect /-references to decrease
over time, and we-references to increase for the Leaky Lounge as well. The results,
however, were not that straight-forward. This is explained by the fact that there are
several differences.between Cassel and Tversky’s study and this one. Their study had the
advantage of having a clear beginning and end, and the basis of analysis was thus time,

not posts, which are unevenly-sized units of linguistic output. The other major difference
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in the two online forums is that their forum had a set membership to which everyone
posting had a claim. At the Leaky Lounge, however, membership is fluid, and posting
does not automatically make one an insider or an HP-sleuth.”

The results seem to indicate that despite the friendliness of The Leaky Cauldron
and the Leaky Lounge forum compared to a lot of online communication, some gradient
distinctions of becoming in-group still apply. As mentioned earlier, these will be termed
newbie, novice, and wizard. 1f an online community had a rising middle class, the
novices would be it. They are members who have gotten past the technical and social
obstacles of a community, and are eager to gain full member status, to be part of the 'in'
crowd, so to speak. They are eager to distinguish themselves from the newbies, yet have
not yet acquired an understanding of the unwritten rules and gained the respect necessary
to pass for a wizard. In online message boards certain things, such as membership
duration and post count are very visible indicators of status.

The Leaky Lounge has a policy of no harassment of new members, and the staff
trics to be understanding when they make blunders with the rules. Unlike many forums,
where membership status changes with one's post count, the titles awarded a certain
'class’ of posters are not necessarily increasing in status, Member status will change from
Being Eaten by the Pea Soup, to Editor in Chief at the Daily Prophet, but then be
Fighting off a Lovesick Shawl in the Secondhand Robe Shop, and Washing Windows at
Weasley Wizarding Wheezes. However, other forums not only use the member titles for

thematic effect, but also to mark rank. For example, at the Chamber of Secrets Forum,

' This is a term coined by Galadriel Waters, author of Ultimate Guide to the Mysteries of Harry
Potter, and a range of other books aiming to decipher the clues Rowling drops in the books and
predict future books. An HP-slenth is someone who knows the books very well, but can also
create analyses and especially theories and (wild but somehow believable) speculations.
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members start out as first years, and progress to second years, third years, and so forth.
Once past 300 posts, they may be invited by the staff to join Hogsmeade, an exclusive
forum for more experienced members.

The results, especially those of pronoun-references, thus reflect two trends at the
same time: first, the desire to be perceived as an HP-sleuth, and second, increased

linguistic reinforcement of community.

4.2.1 First person singular references

First person references over time, such as I, me, my, myself, I'll, I've, I’'m and so
forth, show a trend of increase. The best explanation for this unexpected result is that the
increase in first person references correlates to the increased conversational and
interactive étyle of the members. First person references might be taken to indicate
increased self-absorption, the opposite of community-reinforcement. As already
mentioned, Cassell and Tversky recorded a drop in first person singular references
(2004;13). However, there is a basic difference between the Junior Summit "98 and the
Leaky Lounge: the former was a task-oriented forum, whereas the second has more a
social orientation. Leaky Lounge members do not have to accomplish anything. Thus, as
familiarity increases, so does the individual’s willingness to put him or herself ‘out
there,” in the form of expressions about personal information such as feelings, reactions,
RL events, and so forth. This interpretation is corroborated by the results for we-

reference, you-reference, and a range of interaction-markers discussed later.

Figure 7: First Person Singular References
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4.2.2 First persbn plural references

Similar to Cassell and Tversky, Wick has also examined the use of we to

constitute community. She argues that the members of Pednet used we constitutively to

determine their identity as a group, distinguishing themselves as political walkers as

opposed to recreational walkers, but accepting bicyclists as part of the group (Wick

1997;62). Similar usage can be found on the Leaky Lounge, where members use we and

related first person plural references to refer to various sets of overlapping groups: the

participants in a particular discussion, members of the Leaky Lounge, or Harry Potter

fans in general. In most cases, this distinction does not need to be clarified, because these

groups are, as said, overlapping, and the referents are generally clear from context.

1. We cannot decide whether Snape is good or evil. This becomes very clear, because
despite all the wonderful comments here, we are still in the dark.
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In the abbve example, we refers to the participants in the discussion, but it is not
inconsistent with fandom in general. The implied referent of we below is HP fandom, or
HP readers.

2. Since there's more to be revealed about so many others, we may very well not know
Peter's whole story either?

However, sometimes members do clarify what they mean. This shows that at
least some of the members are conscious of who they consider part of their community. It
is interesting to note in the example below that the fictional characters populating
Rowling’s universe (the Wizarding world) are explicitly made part of the group. The
explanation for this lies in the fantastical aspects of the HP online community, which
allow the referential borders of what is reall or not to be blurred. Further discussion of this

will be continued in section 4.8.

3. 1, too, kinda think that Kreacher may have been the "traitor" this time round in the
series. He's already caused a death which we all took pretty hard ("we" being some
people in the wizarding world and the readers of HP).

The results show an increase in first person plural references over the span of 600
posts.'* The data is quite scattered, but illustrate a few things: First, the overall increase
in the span of 600 posts confirms the increased perception and reinforcement of
community by the members. Second, the relatively low level of references during the

first twenty posts also indicate that new members are quite cautious at first to use the

collective, but already in posts 21-60 they feel ‘entitled’ to use such references more.

'4 A short note should be made here to explain that these results are for aggregate usages of we-
related statements. However, these results were not computed manually, and as such these results
also include first person plural statements not referring to HP fandom, but to other non-inclusive
groups, such as the member’s family.
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However, more constant integration of first person plural references takes considerably

more time.

Figure 8: first person plural references
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4.2.3 Pronouns and the prestige of being aﬁ HP-Sleuth

However, there is also another interesting feature of the change in /- and we-
references over time, which is a lower than expected level in such references between
200-400, with a low centered around 300 posts. This dip, also present for second pers'on
references (see section 4.3.1, Figure 11), is most probably motivated by the desire to
prove one’s worth as an HP-sleuth. There is of course no obstacle to being
conversational and sleuthing at the same time, but being less conversational sends a
certain message: the flip-side of being less personal and less conversational in one’s
language 1s that one appears more formal and/or academic. To prove their skills as

knowledgeable HP-analyst, members are thus reverting to more formal language.
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‘Though not always unequivocal, this trend can be seen in all the graphs of pronoun

references, and is also apparent on the aggregate graph, below.

Figure 9: Total pronoun references
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4.2.4 Pronoun references and age

When comparing pronoun use to other demographic indicators, such as age,
gender, and frequency, one trend becomes clear: There is a difference in usage between
younger and older members, with older members using less /-references and more we-

references, and younger members doing the opposite.

Figure 10: Pronoun Reference by Age
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This trend is consistent with the findings by Pennebaker and Stone (2003), who
have studied changes in speech related to age. In their study of written and spoken (later
transcribed) statements by over 3000 research participants, they found a considerably
increase of the first person plural due to age (Pennebaker and Stone 2003:296). They
also found a sharp decrease in self-references with increased age (Pennebaker and Stone
2003:297). The decreased use of second person references due to age, in the context of a
message board, might indicate a less conversational style among older members,
However, Pennebaker and Stone, who found lower levels of references to other people
with increased age, believe that this may “reflect a greater independence and focus

toward the external world” (Pennebaker and Stone 2003:299).

4.3 Interaction
As mentioned earlier, CMC communication on message boards need not

necessarily be interactive. Though it is frowned upon, members can, and sometimes do,
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post their own ideas and thoughts on a particular topic without reading a word of what
anyone else has said. In a RL conversation, it is not as easy to ignore another person’s
opinion. Even if person A chooses to ignore what person B says, B can be confident that
A (in normal circumstances) did at least hear what they said. In many forms of CMC,
perhaps particularly message boards, not ‘hearing’ is anloption. Being heard is
important, and some go so far as to claim that “unless one’s contributions are
acknowledged by others, one does not actually ‘exist’ online” (Wick 997:6). In real life,
too, is the act of being ignored hurtful.. However, in CMC, expressed recognition is
perhaps more important, given the absence of non-verbal affirmations. While this ‘lack
of existence’ may hold true to a larger degree for smaller groups, such as mailing-lists,
some form of validation is important also for participants in message boards, in the
absence of eye-contact, nods, and whAum-statements. To respond without first reading is
unpopular, and clearly subversive to a true community. Since the basis for online
communities is overwhelmingly verbal in nature, interaction between members is a
necessary component. It is also one that can be expected to increase over time, as the
community becomes stronger and members adapt to the requirements of CMC.

Several markers of community interaction were investigated. Whereas manual
coding of posts allows an open approach as to what phenomenon are present in the data,
this study has relied upon the findings produced by Cassell and Tversky (2004), who also
looked at instances of agreement, disagreement, greetings, and Wh-questions. To these

have been added second person pronominal references, questions in general, and quotes.

4.3.1 Interaction through second person pronouns
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The previous section explored the use of we and 7 by Leaky Lounge members.
However, the sharpest increase in pronoun use can be seen in second person references.
Such you-statements were not measured by Cassell and Tversky (2004), nor by Wick
(1997). However, they provide a simple way of ascertaining to what degree members
engage Witﬁ each other.

Second person references can fulfill two separate purposes in the conversation:
the generic you, and the spectfic you. Examples of such usage can be seen below. The
first sentence makes use of the generic you. The second and third exemplify interactive
behavior between members. The fourth sentence, whose type is considerably less
common, is noteworthy because it is directly addressing one of RQWling’s fictional

characters, and serves to reinforce the fantastical aspect of the Leaky Lounge.

4. The worst part about broken toes is there is nothing you can do about them...

5. Also Belissa, your comments that you have posted have been thoughtful, and
heartfelt.

6. You guys have all posted excellent theories as to what that gleam might be.

7. Also Happy birthday Ginny!!! [birthday-cake emoticon] [ hope you're celebrating

with Harry :)

Figure 11: Second Person References
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The increase in second person references thus indicates both an increase in
conversational style, and an increase in interpersonal interaction. As discussed above,
there is a dip in usage around 300 posts, marking a more ‘professional” approach by
members seeking to establish themselves as HP-sleuths. However, the overall appeal of
you as a means of reinforcing and connecting the community makes this trend less visible

than for [ and we.

4.3.2 Interaction through Agreement and Disagreement

Through searching the data for the most common expressions of agreement and
disagreement, I sought to uncover what variables influence the use of these interaction-
markers. Agreement and disagreement can play very complex roles in fostering
community, and is often combined with the use of quotes. The Leaky Lounge, like most
message boards, has a feature that allows a member to insert a box containing all or part

of another member’s post, and may be repeated, producing a box-inside the box effect.
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8. I agree with much of what you say, McGonagall's Cat. :) Except that I don't believe
Fudge's explanation on why he brought the Dementor with him. See below.

Figure 12: Agreement and Disagreement
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It was projected that instances of agreement would increase, and that
disagreement would decrease. The results show that the overall level of agreements
increased over time, validating the hypothesis that as members become more integrated
and gain seniority in the speech community, they also reinforce the community through
increased supportive interaction with other members. There was a very slight decrease in
disagreement, This may be caused by the fact that disagreement, while negative in

content, also builds community because it is a form of interaction.

Figure 13: Agreement and Disagreement by Gender
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Agreement and Disagreement by Gender
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A rather striking, though perhaps not surprising, result can be seen when
calculating agreement and disagreement by gender. The results show that females are
‘friendlier’ in their communication. Wardhaugh notes that there are often different
politeness requirements placed on males and females, and that women’s language tends
to be more conciliatory (2002:319). While traditional forms of reassurance, such as
mhmm interjections, are not possible online, explicit statements of agreement are.
Wardhagh also points out that males have a more Coﬁpetitive language (2002:323),

which in turn explains the higher disagreement score for males.

4.3.3 Interaction through Greerings

Greetings are another measure of interaction between members that also indicates
how eager a member is to ihtroduce him or herself, but also how willing the member is to
welcome new member once they are past their own introductory stage. However, the

presence of greetings in a person’s vocabulary seems to be to a large extent a function of

46



personal preference, since the variation of greetings ranged from 83 to 7 per 1000 posts.

Also, the relatively low frequency of greetings make the results less clearly indicative.

Figure 14: Greetings
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The greeting results are quite scattered, but a linear trend line shows that the
scores stay quite constant in the long run. The reasons for this are not clear, but the very
low frequency of data may account for the fact that no long term trend is clearly
observable. However, a more flexible, polynomial frend line captures the rapid and quite
uniform decrease in greetings after the first 20 posts, which does not pick up again until
about 200 posts. The initially high level of greetings 1s explained by members wishing to

introduce themselves in the first few posts, as in the following example.

9. Hi, I'm Linga, and I'm really tired at the moment so I shouldn't post right now. :D
However, many members choose to simply join the conversation without any

form of introduction, even in their first few posts. Later, members may (very
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occasionally) say hello when joining an established conversation, but mostly greetings
are reserved for responding to new members, or to notify others that one will be away for
a while.

The following drop in greetings has two related explanations: first, members are
not yet 'senior’ enough to welcome other members, and second, may indeed not wish to
be too friendly with new members because they are trying to distance themselves from
the newbie category.

Results fof greetings show unusually clear results for gender, with females
greeting more than 2.5 times as much as males. As with agreement, this is also to be

expected given what has been observed about gender variation in language.

4.3.4 Interaction through Questions

Questions were measured through the proxy of questions marks, and Wh-words
preceding question marks. There are thus two potential errors of measurements: first, the
use of excessive punctuation marks to-mark one question (as opposed to several), which
1s not uncommon in CMC,
10. But--if there was already a part of his soul hidden in the diary, why did he need

Ginny's soul to step out of the diary and become more than a memory???

Second, the Wh-question score is likely to bé higher than actual Wh-questions,
because my knowledge of coding was not refined enough to exclude results such as the
sentence below, where where precedes a question mark, but the pair do not constitute a

Wthuestion. '
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11. That's where Harry and the Weasley's live. Think the Gryffindor item is in the right
location?

- The results for this marker were not clear, showing a slight decrease in Wh-
questions over time, and a slight increase in the use of questions marks. It is not clear
why overall questions would increase while Wh-questions decrease at the same time,
since they fill very similar functions. Most probably more refined methods of inquiry

will be required to measure these variables accurately.

4.3.5 Interaction through Quoting
One measure of interaction is the degree to which members quote each other.
Those who have published works can understand what it means to discover that someone
else has cited their book or article. The quote feature, whereby a member can excerpt
part of the message of a previous poster and include it in their own post, is a similar way
of giving credit. It is also useful in keeping the important or insightful peints part of the
discussion. Lastly, they show that members are indeed interacting, in terms of ideas, but
also socially and for humor.
12. On topic post with quoting feature (post by Henry)
>Quote (pfg @ Mar. 21 2005,10:44 am)
>[pfg] A person incapable of good cannot be justly punished for doing evil.
[Henry]O.k.. But, as Galen wrote (quoting from memory}: "We do kill snakes that did
bite although we don't assume that they have any freedom to bite or not to bite. We
kill them in order to prevent that they will bite again." And I'm not sure that we are

doing the snake a favour in regarding (and treating) it like this.

13. Humorous post with quoting feature (post by Henry)*?

'* The humor in this conversation stems from the fact that MysteryMan’s point about Draco
narrowly escaping Muggles by helicopter is false: those familiar with the books know that Draco
is lying when making this statement. However, Henry chooses to play along with MysteryMan’s
false information. Mudblood is a derogatory term for witches and wizards with Muggle (non-
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>Quote (MysteryMan @ April 12 2005,11:31 am)
>>Quote (Henry @ April 12 2005,05:05)
>>[Henry] Draco Malfoy hates "mudbloods”, but probably not because of
having been enraged by muggles, but because he's been brought up like this.

>[MysteryMan] What about all those narrow escapes from Muggles by Helicopter
;) (PS/SS)

[Henry] Excellent point! [laughing emoticon] Hadn't thought about it. Sorry!
[emoticon banging head against the wall]

This second exchange shows a post by Henry quoting a post by MysteryMan, in
which MysteryMan in turn quotes Henry. .It thus gives a history of this particular
conversation, since not all posts in the discussion (thread), nor all information in a
member’s post will pertain to this particular point.

Unfortunately, scores for the use of the quote feature were not mined, because of
the intricacies of detecting the coding features. However, observational evidence seems
to indicate at least a shift in usage, from merely quoting another person and adding good
point, to the more complex kinds of interaction seen above, where members further refine

the ideas of the previous posters, or use the quote feature to neatly execute a joke.

Overall, then we see that there are several ways in which members of the speech
community can signal acknowledgement and to one another. The qualitatively measured
markers tend to increase as members gain in seniority, though some, such as second
person pronouns and greetings, may experience a period of decrease as novices are trying

to ‘prove’ themselves.

magic) parentS. PS/SS is a citation of the book, {Philosopher’s Stone/Sorcerer’s Stone), in which
Draco says this.
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4.4 Friendliness

Two measures of friendliness, or politeness in conversation, were investigated:
apologies and personal qualifiers. CMC is more prone to conflict and misunderstanding
(which sometimes lead to flaming and flame wars) because there is a lack of visual and
tonal reassurance of friendly intentions. However, there are also verbal cues that can
indicate friendly intentions, and make a speaker come off as less abrasive. One way of
making other members feel welcome in the discussion are the already mentioned
interaction variables; by showing that you have paid attention and care what other people
have said. The two ways investigated in this section were apologies and personal
qualifiers. Apologies are conciliatory measures that show concern for one’s behavior
relative to the rest of the community. Personal qualifiers, such as in my opinion, may
serve to ‘soften’ the edge of one’s argument. They thus constitute friendly language.

Unfortunately, the relative frequency of apologies captured by the search was too
low (averaging less than once per 60 posts for most) to produce any clear results given
the sample size. An inherent difficulty for both these inquiries is that the context that
would otherwise clarify the ‘tone’ of the apology and qualifier cannot be considered.

Statements such as “excuse me, but” have polite wording masking a negative comment.

4.5 CMC Adaptability

Measures of the use of particular CMC features are slightly different from the
above variables, because most, if not all of these, are not only indicative of the linguistic
behavior of Leaky Lounge members, but also of their comfort with fhe computer

medium. Unlike variables such as pronouns, greetings, agreement and apologies, all of
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which occur in spoken and traditional written language, the CMC features do not have a

non-computer equivalent. They thus have to be learned.

In learning to use the full range of options on a message board, there are several

features to be considered that differ from other kinds of CMC and traditional writing.

They range from using emoticons, stars, and abbreviations to puncutuation and the

increased graphical flexibility of message boards, including capitalization, italics, colors,

and spacing. These options are described in more detail in the CMC table below.

Table 5: Description and examples of CMC features

Deseription Examples
Emoticons or smiley faces Smile :-) and :)
In the early days of computer communication, such as Grin :D
Internet Relay Chat (IRC) communication, emoticons Wink ;-) and ;)
were combinations of standard keyboard strokes that Tease :-p
combined to make faces with different expressions when | Grim :-|

seen from the side. They are still used as text in e.g. e- Sad :-( -

mail, but many types of CMC facilitating software, such
as Instant Messenger (one-on-one synchronous chat) and
message boards now replace these with more visual

emoticons that use colors and sometimes also movement.

Netspeak

Netspeak is a large category of words, expressions, and
abbreviations that convey information quickly. Netspeak
may arguably include all other linguistic forms particular
to CMC, depending on one’s definition. Some of these
act similarly to emoticons, such as LOL (laugh out loud)
and thus convey mood. Other expressions, such as IMO
(in my opinion), OMG (O My God) , or BRB (be right
back) convey common information.

Lol: Laugh out loud
Rotfl: rolling on the floor
laughing

IMHQO: in my humble opinion

Onomatopoeia .
Several forms of spoken language have not traditionally
had written forms, but for the purpose, first, of comic

Hehe, Mwuahaha, oh, huh?
Mwah! Hmmm... Wheee!
Whoa! Yum! Mmm_m, Nihihi,

books, and later of CMC, non-lexical expressions are hahaha, Ha! Eh.

being written down.

Punctuation Hi....... Hittno
Punctuation is used similarly, and sometimes in I’'m not so sure.... No!!!
conjunction with, onomatopoeia and text formatting, as a | Nooo!!

proxy for spoken tone and emphasis. For example, Hi...
and f1i!/!! convey two very different levels of excitement
(which pitch and volume would usually provide in real

Yes... Yes!! YE$$! Yes?
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life) on part of the speaker.

*Starred* action

Users of CMC get around the limits of the screen, on
which no body language 1s visible, by using stars (*) or
sometimes colons (:) or angle brackets (<) to highlight
information about what they are doing. Such statements
are always written in the third person, with the author
being the implied subject. Actions do not have to be
reasonable, nor realistic, or related to real life objects.
Virtually served coffee and Krapfens make just as good
references as RL monitors and grumbles.

*grumbles®, *picks up a
couple of krapfens and runs to
catch the bus*, *snuggles up
next to MysteryMan and falls
asleep on the couch*, *drools
in her coffee*, *glares at the
monitor in disbelief*

Text formatting and graphical flexibility

Because carly CMC media did not include features such
as bold, italics, and underlining, these tended to be
expressed through other symbols. These serve to add
emphasis. For example, using capital letters is the
equivalent of yelling, and excessive use is perceived as
equally rude as RL yelling. Small letters may be
perceived as whispering or mumbling. Bold, italic, and
underlined words draw their meaning from traditional
written language, where they are used for purposes of
emphasis.

*bold* italic
bold, italic, underlined,

strikethrough; YELLING,

coiored letiers,
Large, sman,
Fans-voariation

Quote feature

This is part of the board coding features, and lets
members include all or parts of other member’s posts in
their own posts.

>Quote (Persephone @ June 15
2005.,5:34 pm)

>Henry, we'll agree to disagree.
Yes. :) No harm in that.

As members learn to master these new forms of expressions, their ability to do

many things increase. Emoticons, for example, are very important in reassuring others of

one’s friendly intentions, especially sarcasm.

14. Werewolf! will you quit followin' me around! :p [teasing emoticon]

In the above example the inclusion of the emoticon is very important. Without it,

the speaker would easily be perceived as rude. The teasing emoticon {sticking its tongue

out) makes it explicit that the sentence is in jest. The member may indeed appreciate

having Werewolf posting in the same conversations as her. Below, the same effect is

produced by the emoticon, acting to reassure the readers that the intentions are friendly.
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The triple period marks serve to illustrate this member’s hesitation in finding a way to
describe the other participants in the conversation, 'acting as a stand-in for a verbal pause.
15. Oh! .. .and I thought I was crazy! You guysare...uh...

*backs away to go join slightly less psyehe nutty group .. . *
:D

16.
Post 1: Herb: Welcome to the new mods! And I hope all you sick folk stay-away
from-me get better soon.

Post 2: Sparrow: *sneezes on Herb*

*wipes beak on Herb’s sleeve*

I love you Herb!!!

Why are we all of us ill7? And at the same tlme””

Post 3: Sim: *sniff*

idea then :)

The crossing out of text by Herb in example (16)does not have a direct equivalent
in RL communication, but the closest would be slips of the tongue. However, since
forum posts are instantly retractable, real slips of the tongue are impossible to mimic.
Sparrow, having a bird identity, uses the fact that she is sick in real life to get back at
Herb, but modifies it to fit her online persona. Sim catches the humor of the situation by
blaming Sparfow for spreading the avian flu, which featured much in the news in the
weeks before this conversation. She also halfway retracts her statement and adds a
smiley-face to show that she has friendly intentions. This is therefore an example of
members who are skilled in written CMC, and use a range of net-speak features to
discuss sickness in a humorous way, mixing RL information with virtual reality and
online communication features,

Keeping in mind some of these opportunities created by ‘rich” CMC interaction,

especially for maintaining friendliness in social interaction, and increasing the range of
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‘safe’ expressions to include humor and irony, it is not surprising that the these features
increased over time. Not all features discussed in the CMC table were measured. I chose
to focus upon emoticons, Netspeak, text formatting, and starred expressions. Two of
these variable showed a clear increase overall, and two showed a small increase.
However, the time frame during which this happened is not uniform, showing that

different features have different learning curves.

4.5.1 Emofticons

As discussed above, emoticons are important tools of communication because
they serve to clarify intentions, especially those of friendliness. The data shows an
overall increase in emoticons over the 600 posts covered by this study. However, the
major increase in usage of emoticons happens in the first 80 posts. For the first 20 posts,
members use about half the amount of emoticons they later employ. Tﬁis rapid change
during the first 80 posts is probably the result of an emoticon ‘learning curve,” during
which members learn through observation, and occasionally through facing the
consequences of not making one’s friendly intentions clear enough. An exarmple of such
a case can be seen below, where a member apologizes for having been misunderstood.
This time when she reiterates her point, she includes a smiling emoticon.
17. Um, I really didn't mean to offend people by saying I dislike The Rasmus, but this

thread is for naming dislikes... :)

Figure 15: Emoticons
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4.5.2 Netspeak

The use of Netspeak statistics sought to capture member’s acquisition of common CMC
terms and abbreviations. Netspeak is not as uniformly community-building as emoticons,
since a large portion of Netspeak terms are merely abbreviations for common phrases,
such as by the way. However, some Netspeak terms, especially those related to humor,
serve a similar function as emoticons: they signal intent. Below the accusation that the

previous poster was rambling is softened by an added o/ for laughs out loud.

18. Hahaha! This sounds like something else... are you trying to make a point here? Lol!
The increase in Netspeak was quite small. This is probably because Netspeak,
while spreading some between members of the board, still remains a matter of personal
preference. Average scores per member range from 0.4 to 5.7, which is quite a wide
range. The use of Netspeak is also a matter of personal risk, because it is formally not

allowed on the Leaky Lounge. However, this is a rule that is only mildly observed (even
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by moderators) and enforced only in the more extreme cases. The unofficially
recognized range of usage appears to be limited to laughing statements, such as LOL
(laugh out loud) and ROTFL (rolling on the floor laughing), and a few personal qualifiers,
such as IMO (inme opinion) and JMHO (in my humble opinion). Members wishing to
appear responsible will therefore minimize any exiravagant use of Netspeak. A closer
examination of what forms of Netspeak tend to be tolerated in practice, and a re-

calculation of usage indexes based on these might produce stronger results.

4.5.3 Text Formatting

The frequency of text formatting, such as bold, italics, and colored text was also
measured. Such features, while available in traditional written formats, are an integral
part of the how a member expresses emphasis and draw attention to certain parts of their
posts. The results indicate an overall increase. The increased use of formatting thus
signals increased ability to use the CMC medium effectively. Increased use of formatting
may also be seen as an indicator of increased willingness to take the time to make .
messages clear and expressive, that is, a greater commitment to the readers of the
message. Further discussion of text formatting, including its status as both a CMC and
traditional writing tool, can be found under the discussion of CMC features by age and

gender in section 4.5.5 below.

Figure 16: Text Formatting
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4.5.4 Starred Action Expressions

Placing action within two stars or other form of indicator is a kind of
communication with no parallel in traditional spoken or written language. While some
actions are indeed reflective of real life prosody (such as facial expressions and gestures),
these expressions differ considerably because they do not in fact have to be real, or evén
possible. Nevertheless, they can be very expressive of a range of feelings, including
those who are not covered by emoticons. As seen in the Avian Flu example above, action
expressions do not have to be expressive of emotion.
19. 1 still can't believe he didn't go insane after being tortured by Voldemort in GOF

(*shudders just to think of it*).

20. Please! ...*blush* This is a family site! :D

The data indicates an overall increase in the use of starred expressions. Like the
other variables, this increase shows increased adaptatibn to the CMC medium. However,

the increase is not as sharp as that of emoticons (where the first 80 posts were the most
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crucial), indicating that members take longer to adopt this feature into their vocabulary.
This is probably because the usage of such stars is more complex. Emoticons, at least the
simple, non-moving ones, generally act as proxies for facial expressions. However, the
range of what stars can model and convey is much larger. Though the basic concept of
an action being performed, not only facial expressions (*grins*) can be conveyed, but
also onomatopoeia (*coughmisogynisticcough*®), thoughts (*shudders just to thihk of
it*), feelings (*sob*), RL actions (*goes in search of chocolafe*), virtual interaction
(*gives Sparrow a cup of hot chocolate*), straight to the fantastical (*conjures up a
Butterbeer fountain*). Thus the range and complexity of their usage require time to

adopt.

Figure 17: Starred Action Expressioné
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As mentioned in the CMC table, stars also serve the function of highlighting
words. A closer (manual) look at the data revealed a gradual shift: early posts tend to use

stars to give emphasis, and later posts use them more for action statements. This shift
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away from emphasis usage can be explained in part by the fact that the board has bold,

underline, and italic functions that can be used instead.

21. ...Slytherin house is the only house concerned with blood and therefore the only one
likely to make sure that there is an *heir* born...

4.5.5 Age, gender, and CMC features
The influence of gender and age on CMC usage was very strong. Almost without

exception, females scored higher than males, and young speakers scored higher than old

speakers.

Figure 18: CMC features by Gender
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Figure 19: CMC features by Age
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CMC features by Age

Usage Index

Emeticons Netspeak Formatting Starred Action

#Young 13-19 B Mid 20-29 B Old 30-up

As can be seen from .the figures above, both gender and age show clear trends of
higher usage by females and by younger people. The one exception is a slight in\.rersion
between old and mid aged members for Netspeak, which is a less clear case because it
violates the rﬁles. This indicates that females and young members are better at adapting
to CMC than males and older members.

In terms of gender, this finding indicates that findings about gendered language in
real life have a counterpart online. Sociolinguistic investigations into real life speech
communities have found that females tend to be more flexible in their style than males
(Wardhaugh 2002:328). Wardhaugh relates this to the fact that “women appear to be
more consctous of uses of language which they associate with their ‘betters’ in society,
that is, those they regard as being socially superior,” and relates this to the middle class

(2002:328). However, in this instance we see females actually moving for a change away
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from upper middle class standard English, and towards a new kind of computer mediated
communicational standard.

Why is this the case? There have been many explanations put forth for why
cross-linguistically females have more flexible language than males, ranging from
psychological and sociological to biological explanations. What communication in the
CMC environment can add to this debate is the fact that gender is not an immediately
visible factor. Unless a member has a name that is clearly indicative of their gender
(such as paperflowergirl or Nick), gender is not immediately apparent. Most of the posts
were made during a period when the only way to find out someone’s gender was to look
it up on people’s profile page. A couple of months before the sample ended, a small icon
has been added to each member’s avatars to indicate whether they are male or female if
they choose to share such information. Still, females score higher than males.

This must then not be attributed to perceptions of gender in the conversation
context, but rather to influences of such having produced higher awareness of language
variation in females, which is then applied to CMC.

The other result derived from this comparison is that age is also an important
factor. Older members consistently used less CMC features than younger members. This
can partially be explained by the fact that the older members of the sample (those over
30) did very probably not grow up with CMC, but were introduced to it later in life.
Online communities were formed as early as the late 1980s and early 1990s, but
participation levels were much lower than they are now. In contrasf, many more young
people today take e-mail, instant messenger, and message boards as a given. Thus, they

are more probable to be ‘native’ CMC speakers. While CMC features do not constitute a
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language in the same way as English, exposure during younger years makes it easier to
acquire an effective grasp of such features, and it is probable that some members came to
the Leaky Lounge already familiar with them.

The fact that the same pattern of relative scores was produced for text formatting
merits special mention. Unlike the other three CMC features investigated, text formatting
is an established feature of traditional forms of written language. With the claims that
CMC, or Netspeak, is sloppy language by some, and at least detached from standard
constraints, by others, one would then have expected those who have adapted the least to
Netspeak (i.e. older members) to use this feature the most. However, this is not the case.
The best solution to this puzzle is to propose that CMC is not a language variation
necessarily opposed to traditional written language, nor located somewhere between
written and spoken language. It is a form in itself.

Bolds and italics, for example, {ill the functions of traditional writing, as seen in
the examples below, to mark titles, talk about words, and add emphasis.

22. If Tolkien were still alive, do you think the world would beat a path to his door and
implore him to write a sequel to Lord of the Rings? You bet!

23. But word in the prophecy is vanquish.

24. And given that he does have that sense of honour, skewed though it may be, I truly
believe that Snape would've told DD of Wormtail's deceit had he known about it.

But these formatting features, bold especially, are also used to draw attention to
the mention of a specific name. Because there are multiple participants in most
conversations (threads) this serves to clarify the addressee in the first example. Both
examples show statements by members who do not bother to capitélize their /s, but who

do take the time to type up the code to make their fellow members’ name appear bold,

showing not necessarily a need for quick expressions, as has been presumed to motivate
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chat-room abbreviations, but rather a reprioritization of what information is important

and what is not important to encode.

25. HAngel: [ would love to join your and Thunderbird’s conversation, but i am out of
the loop right now. I need to catch up.

26. All in all, i think Leo's theory is the best one i've heard so far.

4.6 Harry Potter Speech Community Markers

In RL speech communities the linguistic markers particular to that community are
often phonological in nature, such as in Milroy’s study of Belfast dialects (Milroy 1980).
However, for online speech communities such subtle differences in spoken language do
not feature significantly in CMC, at least not currently, because spoken language is a
small portion of the language being used. In the case of the HP online speech
community, the fact that at least a significant portion of the members are non-native
speakers of English would prevent the ¢ffective spread of such markers. However, there
are other markers that do exist in CMC, eve'n some that only exist in CMC. The markers
examined hére fall into the categories of lexical markers, abbreviations, constructions,
expressions, and socially conscious usage. For some of these markéi‘s, empirical
invéstigations were made to see whether their use was related to increased integration
into the speech community.

In choosing what markers to pay attention to, and how to analyze them, it is
important to distinguish between the particular language of the HP books, and the
language of the HP speech community. This is in order to differentiate between those
who have just read the books and therefore understand the meaning of terms such as
Patronus and Horcrux, and those who are part of a group whose linguistic distinction is

not merely derived from the Harry Potter books.
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4.6.1 Lexical Mark;zrs
A certain scope of descriptive vocabulary has emerged among fans to describe the

HP universe in ways other than those of J.K. Rowling, and to describe fandom itself. The

most noteworthy terms are those that center around shipping. This phenomenon is not

unique to Harry Potter fandom, but this is the place in which it is most infamous and
elaborate in its form (Wikipedia “Shipping (fandom)”). By ship is meant a romantic
relationship between two characters or RL people. By extension, those who engage in

debates about ‘who will end up with whom’ are called shippers, or they sail a ship, e.g.

Ron and Hermione. Ships can be surnk and torpedoed by good arguments, or by the

definitive word of the author. The following sentences show how ship and the connected

paradigms are used in context. The.second example shows its usage at the most
elaborate, in which a senior staff member of The Leaky Cauldron reprimands the

~ participants in a discussion for their behavior. Because shipping is known to easily

deteriorate into flames and flame wars, TLC has a policy of -limiting the places in which

such discussions should take place.

27.1 think this also explains why some people ship Harrv/Hermione so fanatically.

28. We do request that the Good Ship R/H and the Cruise Ship H/H please not torpedo
each other in Leaky waters, and that the passengers of these two fine ships not spend
too much of our bandwidth arguing over which boy Hermione thinks is the cutest -
because until JKR finishes the series, it's an un-winable argument.'®

Thé particular habit of referring to ships as naval ships is unique to HP fandom.

In the above example, Good Ship R/H means 'Ron and Hermione' while Cruise Ship H/H

means 'Harry and Hermione.' Alternatively, these ships may be referred to by another set

' hitp://www.the-leaky-cauldron.org/MTarchives/004452 html
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of names, such as HMS Pumpkin Pie for 'Harry and Hermione,' or S.S. Fire & Ice for
'‘Draco and Ginny,’ explained by a shipper below. These more ‘mysterious’ titles are
often based on the perceived qualities of the characters (Ginny being a warm/passionate
character and Draco being cold), but sometimes the name is completely irreducible.
Pumpkin Pie originated in a popular and rather explicit work of fan fiction. This kind of
titles are preceded by the initials used for real ships (for source, please see footnote'")
29. The ship which I actively sail is the S.S Fire & Ice, which hopefully tells you who

we're shipping [Draco/Ginny]. The ship name came from the combination of both of

their physical looks, temperment, and Robert Frost's famous poem Fire and Ice. I'm

not sure who came up with the name, but we sure are indebted to him/her."®

The reference to ships is universal throughout HP fandom, even on sites whose

primary language is not English. However, it is probable that the term did in fact not
originate in HP fandom, but rather in X-Files fandom, where fans used the word ship as
an abbreviation when discussing the possibility of Mulder and Scully having a romantic
relationship.'® Once taken up in HP fandom, the metaphor has been considerably
extended and popularized. As mentioned earlier, there is most likely a considerable

membership overlap between various online tandoms, which would account for the

integration of this term into the HP speech community.

" This information was taken from <http://www.lumosdissendium.org/dictionary.html> October
30"%%% Examples were from the following thread:

<http:/fwww fictionalley.org/fictionalleypark/forums/showthread. php?s=& threadid=73709>
accessed October 30" 2005. For a list of all ships and their names, please see
http://forums.fictionalley.org/park/showthread. php?&threadid=4591, Accessed December 1%
2005.

'® <http://www fictionalley.org/fictionalleypark/forams/showthread. php?s=&threadid=73709>
accessed October 30" 2005

* From hitp://www.lumosdissendium.org/dictionary.html. This source is a fan site, and as such is
of limited reliability.
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Shipping itself is very popular, but it is also frowned upon. A meta-discussion of
the shipping phenomenon on the forum showed that the general presumption was that
shippers were predominantly younger, and predominantly female.*’

There are also other lexical markers, though their paradigms are not so complex
as the shipping paradigm. One term that is unique to HP fandom is the concept of fanon,
which refers to the collective body of fandom assumptions and theories about the HP
universe and its characters, but which are not canon, i.e. the word of the author in books
or interviews. Other word appropriated or invented for the descriptive purposes of HP
fandom include the standard English word spoiler (information about yet to be released
books or movies) and its non-standard derivative spoilerific (adj.). There are also several
terms using Pofter- as a prefix, such as Potterhead (hard core HP fan), Potterverse
(fictional universe of Harry Potter), Potterdom (HP fandom), and Pofterwars (copyright
conflict with Warner Brothers over fans’ right to have HP websites).

The results of the mining process for HP vocabulary showed, after some
adjustments, a general increase in such terms. However, the initial data was
overwhelmingly dominated by one member, whose usage index was about 20 times the
averége for the first 150 posts. Upon closer investigation, it became clear that this
member was almost exclusively involved in shipping discﬁssions during her earlier posts.
Given that many of the HP fandom markers do have their origin in shipping, her intense
involvement skewed the sample considerably, illustrating how context-dependent such
lexical markers are. After this member was eliminated from the sample, the following

distribution was produced:

® <hitp://www.leakylounge.com/cgi-
bin/ikonboard.cgi?s=3746898c0f9917ec2cf29c¢9858b2 7efe;act=ST;f=65:t=2380; & #top>
Accessed October 30™ 2005.
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Figure 20: HP Vocabulary
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There 1s a gradual increase in usage over time. This may be indicative of
increased involvement in shipping debates as members gain seniority. It may also,
however, reflect an increased awareness of certain terms, such as fanon and Potterverse,
whose usage is appropriate for most, if not all f/P-related topics of conversation.
Excepting the one abnormal speaker, the results showed no significant difference in

usage between males and females, older and younger members.

4.6.2 HP Abbreviations

The extensive use of abbreviations is very common in online communication,
particularly in synchronous chat, but also in asynchronous message boards (Crystal
2004;84). This is also the case in the HP online speech community, where one finds

abbreviations of three sorts: those used quite widely in CMC, those pertaining to fan
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fiction, and a whole range of abbreviations for elements from the HP books and for
fandom concepts.

However, unlike some other speech communitics, there is considerable tension in
the use of abbreviations in several places in HP fandom, because they have a standard
English policy intended to benefit new members and members who are not entirely fluent
in English. Thus grammar mistakes are tolerated when honest, but “IMHO the HBP is
DD”*! would not be acceptable. The tension is between forces of habit and the
convenience of shorthand on the one hand, and the desire to comply with the rules on the

other.

Figure 21: HP Abbreviations
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Changes in the use of general CMC abbreviations and shorthand expressions were
investigated under CMC and Netspeak above. The results for HP abbreviations were

somewhat puzzling, showing a decrease in usage over time. There appears to be no

*! ‘In my honest opinion, Dumbledore is the Half-Blood Prince.’ Harry Potter and the Half-
Blood Prince was the title of the sixth book, and there was much speculation about the identity of
the title character.
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reason for this, because HP abbreviations, while asked to stay within reason, are not

explicitly limited by the forum rules, nor has the author perceived any negative stigma

attached to the use of such abbreviations. The data is very scattered, and like HP-

vocabulary, also very dependent on the topic of conversation. This is because most of the

abbreviations are shorthand for fictional people and places, and the titles of the books.

30. As to whether or ﬁot TR was born evil, JKR has said that she doesn't believe anyone
is born evil.

31. 1 wonder how it slipped past DD that Quirrel was hiding Voldie's head inside his
turban?

As can be seen from the above examples, usage of abbreviations are very context
dependent. 7R wﬂl not appear in the conversation unless a member wishes to talk about
Tom Riddle, and the same is the case for Voldie (Lord Voldemort), DD (Dumbiedore),
and JKR (Joanne Kathleen Rowling). The fact that frequency decreased over time may
indicate that over time members spread their participation to include off topic threads not
directly (or at all) related to the Harry Potier books and phenomenon, though more

investigations would be necessary to validate such a claim. There were no significant age

and gender differences in the use of HP abbreviations.

4.6.3 Constructions

There are a few productive constructions used in HP fandom. One is the use of a
slash between the names (or initials) of two characters in a romantic relationship, as seen
in sentence (1) and (2). This term is not confined to the HP speech community, but is an

integral part of the shipping langnage.

32. I have always been a H/G kind of girl.

70



I have always been a ‘Harry in a romantic relationship with Ginny’ kind of girl.
33. X / Y

Person X in a romantic relationship with person Y

The second construction is of a less intuitive nature. It originated in fan fiction,

and is used to prevent confusions by modifying a character in the form
modifier!character, e.g. bad!Harry, which would mean a character who was just like
Harry, except that instead of being a generally good-natured boy, he now had a much
stronger bad side. Alternatively, this form could also refer to Harry’s bad side. This term
probably has its origins in computer code, where the exclamation point was used to
denote nor. The not is still implied because Pink!Hermione (Hermione wearing a pink
sweater in the Prisoner of Azkaban movie) is not Hermione from canon.”” Two examples
of this construction used in context can be seen below. The first example illustrates its
inherent link to fan fiction. The person is commenting on the use of S.S. Leather and
Libraries as the title for the Draco/Hermione ship. The second example is not written in
the context of fan fiction, but is referring to a situation in which the character Barthemius
Crouch Jr. impersonated Alastor Moody through the use of a special potion.
34. S.S. Leather and Libraries

This stems from Hermione's love of libraries and the Draco-Trilogy-inspired™

LeatherPants!Draco. ,
35. T guess the whole Crouch!Moody thing has taught us not to take anybody at face

value and that JKR is brilliant in writing characters that are "dual” in their motives.
4.6.4 Expressions

in the HP speech community there has been a considerable adoption of the

language and metaphors of the books into daily language. While some of these

2 From hitp://www.lumosdissendium.org/dictionary.html. The source for this is a fan site, and as
such is of limited reliability.

® The Draco-Trilogy is presumably a popular fan fiction.

71



expressions derive their origins from the books, they are used in new contexts. For
example the phrase “my two cents” is more often seen as “my two knuts” (a Knut being
the smallest monetary currency of the Wizarding world). Examples of spontaneous

metaphors using the language of the books in a new context are shown below,

36. There must be Death Eaters in the database eating your posts LOL

Death Eaters are the followers of Lord Voldemort in the HP series, and they are
very bad people. This remark was in response to the complaint by the Leaky Lounge
forum administrator that there is a problem with the database which is somehow
preventing certain kinds of entries from saving, but that he cannot find or fix the problem.
This comment jokes that maybe there a.re. Death Eaters in the database who are causing

the problem, adding ‘laughs out loud,’ in acknowledgement that this is humorous.

37. How rude! we should dungbomb them into oblivion!

In the HP books, Dungbombs are prank equipment that smell very bad when they
go off. This is an expression of anger at abusive attacks by certain members on a forum
moderator, but it is not intended to be acted on literally. Both these examples show how
the make believe mindset of the forum creates new linguistic opportunities for expression

and for humor. This will be discussed further in section 4.8 on the fantasy theme, below.

4.6.5 Socially conscious usage
Despite the appearance of being magical children’s books, the Harry Potter series
discusses some very serious themes though in a fictional setting. Consequently, there are

bad characters in the books who use very derogatory language. The worst is the term
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Mudblood, which is portrayed as just as offensive as contemporary RL racial slurs. What
is interesting to observe is the sensitive attitude of many members to this word.
38. Draco Malfoy hates "mudbloods”, but probably not because of having been enraged
by muggles, but because he's been brought up like this.
39. The Ministry knows that LV and the DEs target "Mudbloods”,
The use of quotes in the above example illustrates the fact that some members are

uncomfortable using the term mudblood directly, and generally prefer the neutral terms

Muggle-born or Half-blood when referring to people’s magical heritage.

Concluding the discussion of HP speech community linguistic markers, one can
thus see that there are many ways in which the HP speech community has adapted and
changed traditional language, the language of the Harry Potter books, and the language
of other online communities to suit its own expressive needs. Of the investigated
markers, the use of lexical (word) markers increased over time. However, much can also
be learned from a qualitative analysis of the ways in which members of the speech
community invent constructions and expressions that show their understanding of the

books and mark their membership the community of fans.

4.7 Norms of the HP Speech Comniunity

Part of what defines a speech community is that they share communicative norms.
At the Leaky Lounge, there appear to be a few such norms, some of which are defined by
the rules, and others that are not. The most important rule at the Leaky Lounge is “Be
Nice!” While the moderators do work to ensure that this rule is upheld, the membership

itself is also very conscious of this rule, and the overall level of flaming and insults is
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quite low, given the size of the Forum. The existence of this rule can be seen through the
various ways in which the members seek to make their CMC friendly, such as through
emoticons.

Many of the other norms relate to how one engages in the discussion. It is poor
manners to post without first reading at least a few pages of posts, and when new
members join a long conversation they tend to apologize for not having read everything,
or ‘brag’ about having read the whole thread.

40. Ok, sorry to keep doing this to you... changing subjects, but this is a pretty open
thread to throw in questions and ideas...

41. Forgive me for taking your topic on a slight detour

Also, members try to stay on topic, and tend to apologize when going on tangents or

consciously try to change the topic of conversation. References to other works, perhaps

especially Lord of the Rings and Star Wars, are often followed by an apology. This may

be part of an attempt at differentiation from two of the fandoms most similar to that of

Harry Potter, which is paradoxical because the scattered references to these works, and

the responses, show that many, if not most, of the members of the Leaky Lounge are

quite familiar with both Tolkien’s Lord of the Rings, Peter Jacksons movie adaptation,

and George Lucas’ two Star Wars trilogies.

42. Perhaps he is like Anakin Skywalker / Darth Vader? (Sorry, just got back from
Episode ITT and I cannot avoid making the connection [winking emoticon] )

43. My pet theory (meow) is that Dumbledore gave a powerful Slytherin and a standout
Gryffindor a love potion, in order to make a little Potter who would bring "balance to
the Force” and finally get the factions to co-operate! :

*ducks tomatoes*
Well, it could happen! :p
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One norm to be mentioned briefly pertains to the use of stars to indicate action.
Such action can only refer to the speaker. That is, one cannot describe the (imaginary)
action of other members. As can be seen from the discussion of the Fantasy Theme
shared by HP online speech community members (below), however, members maneuver
around this prohibition by describing their own response to the anticipated actions of
others. This effect can also be seen in the above example, where the member ducks
fomatoes in anticipation of the displeasure of her fellow posters. It is unclear whether the
rather unrealistic theory or the Star Wars reference are the cause of anticipated
displeasure, but it is probably both.

44. 1 apologize for the immense length of this post.
45, Sorry if [ was a tad long-winded, there...

In terms of length, Wick found that members of Pednet tried to keep their
messages brief, and would apologize for “imposing” on the others when writing a lot
(Wick 1997: 66). At the Leaky Lounge, members appear to have a different norm
regarding length: say something in each post, and take the necessary space. Thus, posts
that are too short (one or two words) or posts that are very long, are stigmatized. Very
short posts (called spam) are removed by staff, but members themselves apologize for

very long posts (usually once they reach 1000 or more words).

4.8 The Fantasy Theme
At the Leaky Lounge, and other places in HP fandom, members appear to create a
fantasy world. This phenomenon, described by Wick as a fantasy theme, a form of

dramatizing communication, was also present on Pednet, where members engaged in a

75



pedestrian revenge fantasy (on drivers) (Wick 1997: 71). On Pednet this theme became a
lasting feature of the communication, invoked even after the original conversation died
(Wick 1997:71). On Leaky Lounge, this fantasy theme is so common and so diverse, that
it is perhaps more appropriate to call it a fantasy ﬁorld, which in some ways ‘merges’
with the CMC medium.

Why this is so common is hard to tell. The phenomenon might have its origin in
MUDs) which are online virtual worlds consisting only of text, in which members behave
as if they were in a fantasy landscape, much like conventional role playing games.
However, message boards are different because it is not a game, and members do not act
by proxy of a character. They do sometimes alter their self-representation to take on an
online ‘identity,” such as that of a bird, but they do not pretend to be someone else, just a
variation of themselves.

Common to several of the modes of communication used by HP fandom members
is a tendency to extend the universe of the HP books (the wizarding world) to their
written and spoken CMC, and also to real life events. Thus, most web sites and forums
have a Harry Potter theme, such as Hogwarts, or Diagon Alley, conferences will sort
participants into Hogwarts Houses, and so forth. What this fantasy theme consists inis a
merge between the fictional reality of the books with virtual space. This is reinforced by
the fact that the Leaky Lounge structure matches tﬁe ‘geography’ of Diagon Alley, a
place in the Harry Potter books, and the various sub-sections of the forum are named after
known (or inferred) stores and places of the wizarding shopping district. News are
discussed in the Daily Prophet Offices, books are discussed in Flourish and Blotts, and

media discussions take place in the Wizarding Wireless Network sub-forum. The
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fictional influence on this fantasy theme can be seen in the below examples, where
fictional characters are defined as part of the collective we, members wish characters
happy birthday, and allude to their own magical status.

46. He's already caused a death which we all took pretty hard ("we" being some people in

the wizarding world and the readers of HP).
47. Also Happy birthday Ginny!!! [birthday emoticon] I hope you're celebrating with

Harry :) |
48. - Nelly (who often pretends she has not the Sight... :p )

Members also merge life on the screen with real life acﬁon, producing statements
that imply that the discussion thread and the forum in general are not virtually negotiated.
The first example presumes that the writing and reading of her méssage is in fact
synchronous (located in real time), though there might be a considerable lag before
anyone reads her post. The double colons in the second example are a different notation
for the starred action discussed earlier.

49. Ok, I'm gonna quit here before we all fall asleep.
50. I'm celebrating that I'm the 50th poster in the LL!!!! T would like to thank ... All you
guys for giving me someone to talk to... and JKR for writing these wonderful books...

This fantasy theme, however, is taken much further than that found by Wick,
because the members also interact with each other and pretend to be in the same location.
They also gain a new level of detachment from reality. The revenge-scenarios Wick
found were sometimes far fetched, but never conflicted with the limits of the physical
universe, nor did they speakers situate their own location in a virtual space. The below

examples show members following each other around (in virtual space) by means of a

metal detector, and two others attending a party.
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51. (psst: sorry I'm following you around...I've got a metal detector, and you've
apparently got some galleons in your pocket...) :p
52. >500 posts! A round of butterbeer for everyone!
What you say??? 1 can't here you over the music.

Sometimes all of these features are combined to create exchanges that loose most,
if not all, of their reference to the real world. The following exchange is further
complicated by the fact that Lord Muffinman is a moderator, and as such can write his
own comments directly into the other member’s post.

53. [Post by Nelly]
Great Lord Muffything...
*salaams™*
...you are intelligenter than we... :D [grinning emoticon]
*peeks™
but you don't happen to know anyone with the emotional range ofa teaspoon, do
you? ;) [winking emoticon]
Ouch! O my Master! Do not hex me! Ow! Please do not take it personaﬂy'
Aieeee...
(Lord Muffinman sez:) How else am I supposed to take it, worm!? Cruciol**
[Nelly again]:p [teasing emoticon] okay, don't kill me...

There are thus several features of CMC, some of which can be seen as direct
extensions or proxy representations of real life communication. Others, especially when
combined (as in the above example) create exchanges that are only possible in CMC.

The closest RL equivalent would be actors on a stage with an infinite array of props,

though even this would not convey the “effective’ use of magic by the participants.

5. Suggestions for Improvement and Future Research
The research conducted in this study can be further continued in two ways. The

first pertains to the empirical aspects of the analysis. The sample employed here was

** Unforgivable torture curse from the Harry Potter novels.
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quite small, and it would be rcassuring, as well as interesting, to see how a larger sample,
which ought to make the trends more explicit in cases of unclear results, supported the
results.

One line of inquiry not pursued by this study, is to look at how djffergnt posting
frequency and post length might impact the linguistic behavior of the poster. Certain
correlations were found for age and gender, but are there other, virtual, demographics tﬁat
have equal, or perhaps stronger, influence? That is, are prolific posters more community
reinforcing than infrequent posters? Alternatively, is this more a function of length?

One thing that became clear as the study progressed was the close relationship
between advanced use of computer mediated expressive opportunities, the fantasy theme,
and tentatively, humor. Iftime had allowed, I would have looked deeper into the
literature on humor and community building in real life, and sought to apply ﬂliS to the
use of humor in virtual community building. However, such an investigation will be for

the future.

6. Conclusion

This paper has thus sought to situate the analysis of online speech communities in
the wider context of speech communities and online communication. It has sought to
supplement the rather scarce analysis of speech communities on the web, by learning
from the work done by Cassell and Tversky (2005) and Wick (1997), and examining
whether and how their methods and findings were applicable for the larger and more

open speech communities to be found online.
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Through the examination of Harry Potter fandom online, this study sought to
explore the ways in which this speech community was being reinforced by the membet’s
linguistic behavior. The markers of such behayior ranged from the examination of
pronoun usage, various modes of interaction, CMC proficiency, community specific
lexical markers, to norms and shared fantasy. The quantitative analysis established that
most of the community reinforcing behavior increased as members gained in membership
seniority. Some of these experienced a temporary decrease as novice members prove
themselves as HP-sleuths. However, the overall trend was, as expected, an increase.
Other analyses showed that age and gender sometimes played a significant role in
impacting linguistic behavior online.

The qualitative analysis explored some of the ways in which members reinforced
their community not easily captured by empirical analysis. The results showed that there
are many ways in which members do this, both through conventional linguistic
expressions such as greetings, but also several particular to the online medium, such as
quotes, emoticons, and starred action expressions. The latter were found to also play an
important role for the fantasy theme being acted out (virtually) by members of the speech
community in order to increase their range of expression, but also for the purposes of

humor, and tentatively also for community reinforcement.
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8.1.2 Example Profile Page

Wekrrm PEDEIEET » You East visited on Dec. 05 2005,7:33 pa

{ Yo Coidrs| Puss] s Eng Cut = Your Rotsnsd = Mew Posls ]

%'E‘mr Py’ {1 swead)

The Tules ; FATY : Member List : Search ;

- Pk Pl aakbion

Lust Ponl: parefiowsngi [had poekerd i Eabay Prafec Drafing
Hloociy i Bltony dlincimsion forurs on Leaky Latsuge on Dat. D5
w57z m

Lak Profibe Updates e ) D5 S:52 gun

Pot Aversge: 2.75 Fushs Der Dy

“Foded Pubaz BER | Sheve ) podts 1

8.2 Search Strings

General Information

—Cnnines Dekuis
 Eemnil Juldress: Serdl papefinwernis sn smai _
AGL Eninat Messenger Usemae: Mo frifmation Erdered
Siype Heename: M Infrmstion Eniened '

Within the Apple utility Terminal, two especially written programs were used:

magic_grep, which eliminated extraneous material from the html files, making sure the

results only reflected language in the member's posts, and magic_window, which put the

results together in groups, set to 20 posts. The magic suite was written by Sean Christ,

professor of linguistics at Swarthmore College.
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Certain characters, particularly the apostrophe, is represented by another string
(&#39;) in the html. A limited number of regular expressions were used to create more
flexible searches: the period(.) replaces anything, , star (*) finds zero or more occurrences
of the previous character, and | functioning as 'or' within the search string. When
preceded by a backslash (), the real occurrence (as opposed to the regular expression) of
punctuation characters is indicated. The example member given is paperflowergirl (the

author's username), who was not part of the sample.

Length
By words
magic_grep " " paperflowergirl.html | magic_window 20 | head -50

Pronouns

First Person Singular

magic_grep "I | I\ T\I1 11\ i\.] me | me\| me\.IMy | my | mine | mine\,|

mine\. ImyselfIN& \#39\;dN&\#3N\ AN F#3O\ HINEGN 3N IN& \F#3 MmN \#39mITm
papertlowergirl.html | magic_window 20 | head -50

First Person Plural

magic_grep "We | we | we\| we\.lOurl our | our\,| our\.| ours\,|

ours\.[We \&\#30\: 1w e \& \#30\ I We &3O\ dIwe \& \#3 0\, dIWe & #39\ relwe \&\#30\;re|L
et\&M39\;sl let\&\#39\;s" paperflowergirl.html | magic_window 20 | head —50

Interaction

Second Person

I forgot to record... but this is probably it

magic_grep "You | you | you\|

you\.| Y ourlyourlyou\&#39\; relyou\& \#3 N\ diyou\& \#3O\ 1 y\&\# 3% alllyall”
paperflowergirl.html | magic_window 20 | head —50

Agreement

Final: magic_grep "I agreel i agreell concurl i concurlYes\,|Yes\|Yes\!| yes\,| yes\|
yes\!IY eahlyeah!Y ESIGood pointlgood pointlGOOD pointlgood idealGood ideal GOOD
ideall also thinkll also agreell aslo thinklI aslo agreell also concurlialso thinkli also agreeli
aslo thinkli aslo agreeli also concurll too thinkl i too thinklI too agreeli too agreell
definitely agreell definately agreeli definitely agreeli definately agree"
paperflowergirl.html | magic_window 20 | head —50

Disagreement
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Final: magic_grep "I disagreeli disagreell do not agreeli do not agreeli don\&\#39\;t.
agreell don\&\#39\;t agreell dont agreeli dont agreell am not sureli am not surelN&\W#3%\m
not sureiN&\#39\:m not surellm not surell do not thinkli do not thinklT don\&\#3N;t thinkii
don\&\#39\;t thinklI dont thinkli dont thinkiNo\,INo\.INo\INO| no\,] no\.| no\!INo Ino
waylabsolutely notll dunno...Ithat\&\#35\;s not true!point is not valid"
paperflowergirl.html | magic_window 20 | head —50

Greetings

magic_grep "Hi |hi [HI

[Hi\ Jhi\, [HI\ [Hi\ [ hi\ [HI\ [Hi\thi\HIV [Hellolhello HELLOIHullolhullol Welcomelwelcome
IWELCOMElnice to see youlNice to see youlHeyl heylgreetingslGreetings GREETINGS"
paperflowergirl.html | magic_window 20 [ head -50

Wh-questions

magic_grep

"What. *\?lwhat. *\?I Who.*\?who. ¥\ Where. *\?lwhere. *\7/When. *\?lwhen. *\? Why. *\7lw
hy. *\?'Wherefore. *\?lwherefore. *\?IWho.*\?lwho.*\?" paperflowergirl.html |
magic_window 20 | head —50

Question marks
magic_grep "\?" paperflowergirl.html | magic_window 20 | head -50

Friendliness and softeners

Apologies

magic_grep "I apologizeli apologizell apologiseli apologisell am sorryli am

sorry N&M39\;m sorryliN&W#39\;m sorryllm sorryiSorry butll did not meanli did not
meanll didn\&\#39\;t meanli didn\&\#39\;t meaniI didnt meanli didnt meanlI feel badii
feel badll did not intendli did not intendll didn\&#39\;t intendli didn\&\#39\;t intendll
didnt intendli didnt intend/my apologiesIMy apologieslexcuse melexcuse mylmy
excuselOo*pslooo*pslOOPSImy bad" paperflowergirl.html | magic_window 20 | head -50

Personal qualifiers

magic_grep "I thinkli thinkll do thinkli do think/I also thinkli also thinklI feelli feelll do
feelli do feelll also feelli also feelll honestly thinkli honestly thinkI honestly feelli
honestly feelll don\&\#39\;t thinkli don\&\#39\;t thinkll do not thinkli do not thinkIT dont
thinkli dont thinklIn my opinionlin my opinionIMOI imoiImolln my humble opinionlin
my humble opinion/In my honest opinionlin my honest opinioniIMHOIlimholImholl
always thoughtli always thoughtll always imaginedli always imaginediMy two centsimy
two centsiMy 2 centsimy 2 centslMy two .nutsimy two .nutsiMy 2 .nutsimy 2 .nutsll
assumeli assume"” paperflowergirl.html | magic_window 20 | head —50

CMC Medium

Emoticons

magic_grep "\\-H(LoY)IBYIB-YIXHIXHIX\-) @ @[V VWV AN-\-emo\& "
paperflowergirl.html | magic_window 20 | head —50
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Netspeak

magic_grep

"ol LOLILolLOILMFAOllmfaolL.mfaol LMAOILmaollmaolROFLIRofliroftl gr8 hhokIHH
OKIROTFIRotflrotfIRUOKIRuoklruokiOMGlomg| IMOlimolImol IMHOlimhollmhol IMNS
HOIImnsholimnshol BTWIBtwIbtwl|OT| ot\,| ot\.| ot:IFYI(Fyil

fyilasapl Asapl ASAPIb4|B4|IBBLIbblltafnlttfnlttyllfadn TNXITnxItnx THXIThxIthx TXITxIt
xI2b" paperflowergirl.html | magic_window 20| head —50

(aided by Crystal 2004;some page)

Starred Action
magic_grep "VE ¥\ paperflowergirl.html | magic_window 20 | head -50

Formatting

magic_grep
"</b>l</usl</ixl</Bal</Usl</I></s>i</S>I</color></COLOR>I</sizex|</SIZE>I</font>
</FONT>" paperflowergirl.html | magic_window 20 | head -50

Fandom Lexical markers

HP vocabulary

magic_grep
"ShiplshiplSaillsaillSinklsink|TorpedoltorpedolSinklsinklSunklsunklCanonlcanon!{Fanonlfa
nonlSpoillSPOILIspoil[Potterhead|potterhead|PotterHead|Potterverselpotterverse/PotterVer
selPotterdomipotterdomific [fanficiFanficiFan ficlfan ficlfanart|Fanartifan artiFan
art/SlashislashlfandomlFandoml .V. | ..V.. " paperflowergirl.html | magic_window 20 |
head -50

HP abbreviations

Magic_grep

"HPIDDID' DISSIGGIHHIRR!RLISBIPPIJPILPlRBlLMIVoldleIBCIQQIMMITRILVIBBIADI
ADIFN&GIFH+GIMEMIRWIUVIVWIWTITMRIC\ MIHarrymortlharrymortlHarryMortlGin
nymortlginnymort!/GinnyMortlQuirrelmortlquirrelmortlQuirrelMortlquirrlelmortiquirrellm
* ortINHNIBBIFFIHEMoMIMOMIDoM/IDOMIMMA OIGHIMMIDA IdadalDadal DEIGPIHBI
PTIHGIHoHMWPPIQWCITWTIWWNIAKIAked DIGSIHERON!OTIOOCICIHMSIUSS|
HMASHMCSIRMSIHMNZSIPSICoSICOSICSI coslCos\,|Cos\ICos
|PoAIPOAlpoalPAIGoFIgoflGoflOotPIOOTPIOTPIOtPlootpl Cotpl HBPIHbplhbpl FBIFBAW
TFTIFBaWtFTIQAIQtAIQTAIQTTAIQttAJKRITLCIMNILLIHPANAINQMIOBHWFISC
USAIRPG" paperflowergirl.html | magic_window 20 | head -50

8.3 Overview over sites mentioned

CoSForums — www.cosforums.com

DarkMark Forums — www.darkmark.com/forums

Fanfiction.net — www.fanfiction.net

FictionAlley — www fictionalley.org

Harry Latino — www.harrylatino.com

Harry Latino Foros — www.harrylatino.org

Harry Potter Automatic News Aggregator (HPANA) — www.hpana.com
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Harry Potter Automatic News Aggregator (HPANA) Forums — www.hpana.com/forums
Harry Potter Lexicon — www.hp-lexicon.org

The Leaky Cauldron — www.the-leaky-cauldron.org

The Leaky Lounge — www.leakylounge.com

Mugglenet — www.mugglenet.com

Veritaserum — www.veritaserum.com
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