Member Tools &
Resources



IBX Wire

Fast, easy way to stay up to date, save money,
and maximize your benefits

Secure text messages help you use your
Independence & health plan to the fullest:

» Coverage information and updates
* Money-saving tips and discounts

» Important personal health reminders

A quick tap on your IBX Wire homepage
also lets you:

« Find a doctor or hospital

« Check a claim, get a digital copy of your
member ID card, and more at ibxpress.com

e Contact a Health Coach

Get Connected

Call 1-888-700-1078 or text
IBX WIRE to 73529 today!

Ibx.com/getwired

Register today and be notified
when your ID card mails




You’re in Control

With ibxpress.com, you can access your benefits
iInformation online easily, quickly, and securely.

Access p|an INTOTrMAtION seeeeererererrrnrrrrrr s

Log in anytime to view your ID card, claims, spending, and
benefits information.

Find care near you ..............................................................................

As a member, you have access to the largest network of
doctors and hospitals, and our Find a Doctor tool will help
you choose the right one.

Get |bxpress to gol .............................................................................
Download our free IBX app for your iPhone or Android device.
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Welcome, Jane

n
I b X p r e S S C O I I l Independence@ Member ID  YXW1299913799128
Plan Name  Silver - Keystone HMO Silver Proactive
. Pay My Bill Renew/Change fits

My ID Cards

One-stop benefits’ management destination;
available 24/7 to give you access to the

My Primary Care Physician

Information you need quickly and conveniently p—
V\/;EFIEEVEBEING
G ID Cards @ Messages b
View, print, send, or order a View important messages that ijhMYme'm . o e
new ID card need your attention. mm;‘;
@ Provider Finder @ Achieve Well-being
Quickly find a physician or Engaging online tools to keep
hospital near you you motivated to reach your well-
being goals
@ Recent Claims @ Ask IBX
See a list of recent claims; Smart search bar to help you get
a full list with more details answers to your questions

IS just a click away



Benefits

HOME

BENEFITS CLAIMS & SPENDING

MY CARE

HEALTH & WELL-BEING

Browse Benefits

( My Benefits Overview >
Benefiiz Usage

| want to...

Access Phamacy Mail Order
Access Pharmacy Services
Access Vision Benefils
View/Print ID Card(z)




Benefits Overview

* View your medical benefits at a glance
— High-level benefit summary
— Benefits usage

— Open referrals

» See your benefits usage and spend for:
— In-network deductibles and out-of-pocket costs
— The dollar amount spent to date

— Remaining amount and overall status




Claims & Spending

HOME BEMEFITS CLAIMS & SPENDING MY CARE HEALTH & WELL-BEING

Browse Claims & Spending | want to...

( My Claims Overview

Other InsuranceMedicare
Eligibility

) WView/Print Tax Year Report




My Care

HOME BEMEFITS CLAIMS & SPENDING MY CARE HEALTH & WELL-BEING
Browse My Care | want to...
_ _ Find a Doctor or Hospital
( My Provider Information ) Access Pharmacy Mail Order
Find a Pharmacy
( Perzonal Health Record )




Provider Finder

Search for medical providers
within one screen, eliminating the
need for multiple tabs/windows

Search by:

* Provider Name

* Hospital Name

* Provider Specialty
« Keywords

Returnto

Independence

Choose searc h location Start your search here

Choose a health plan

Advanced Search

All Local Plans 5 Philadelphia, PA = » m m = m» Sparch for 3 doctor, hospital name or specialty

=
Get detailed patient rat'ﬂ_ngs and information for doctors and facilities. AN

Need help finding the right
doctor?

Search for doctors near you. You can also
see doctor specialties, filter and sort your
results. Sign in to see in-network doctors,
too.

Sign In

Locate Doctors Worldwide




Provider Finder

Members can:

« Create a directory
« Compare up to 3 providers

» Access Practice information
(e.g. weekend hours, accepting
new patients)

* View patient ratings
* View quality measures

* View designated sites for
radiology, PT/OT, and labs

Returnto

Independence &

Choose a health plan

Choose search location

Start your search here

Keystone HMOVPOS/Direct POS 3 1636 Wrightstown Road, Newtown, PA Searchfor a doctor, hospital name or specialty

Reset

Redo searchwhen map moved [E] Save & Print

Sort:

Showing 1- 10 of 284 results

Etd

Compare

Refine your results
Miles from starting point.

[ ]
50

Languages Spoken by Provider
Arabic (1)
Chinese (1)

+
French {8} I b i

German (8)
Gujarati (2) Compare
[+] Shaw mare

Accepting New Patients
Accepting New Patients (283)

Accepting PCP Patients (173)

Show Primary Care Providers
Eligible PCP Providers (177)

Quality
Quality Reports [116)

Caracappa, Paul M, DO
Wrightstown Family Medicine PC
Family Practice

o 2189 Second Street Pike
Suite 100
Newtown, PA 18540
14 miles Get directions

&, (215)598-1200
B Today 8:00 AM - 5:30 PM

W@ Primary Care Provider
£ Quality Reports
Blue
Distinction.
Total Care

Gringeri Family Medicine PC
Family Practice, Internal Medicine, Pediatrics

ek ok (1)

F70 MEWTOWN YARDLEY ROAD
SUITEZ221

NEWTOWN, PA 18940

16 miles Get directions

t, (215)860-2990
B Today8:00AM - 2:00 PM

W@ Primary Care Provider
£ Quality Reparts
Blue
Distinction.
Total Care

BestMatch




Designated Sites through ibxpress.com

Log in to ibxpress.com
Click on My Care tab

Select My Provider Information
under “Browse My Care.”

View Designated Sites for:
— Lab

— PT/OT

— Radiology

LOG OUT FXS Q33 q Ask your question here

ACCOUNT SETTINGS RESOURCE CENTER

Welcome, Erin
Independence @ 1o 000
ibxpress Plan Name  Keystone Health Plan East HMO Flex Medical ~ Vision Pharmacy

CLAIMS & SPENDING

HOME BENEFITS HEALTH & WELL-BEING

Browse My Care | want to...

ID Card ecent Claims

( My Provider Informati ) Find a Doctor or Hospital
roviger information "
independen 823;';:;:" Sy G 031922018
Detweiler Family Medicine $0.00
Personal Health Record ) View Open Referrals Associstes Approved
Access Pharmacy Mail Order

Find a Pharmacy 03/192018

Detweiler Family Medicine $0.00
Associates Approved

PROVIDER ADDRESS MEMBER(S) NOTES

Detweiler Family Medicine 1970 N Broad St
Associate Lansdale, PA 19446

wce  Primary Care Physician 215-368-1900
Provider ID: 002806260

| Send | )rderNew | Choose

You have 15 ne

CHOOSE MY PRIMARY CARE PHYSICIAN )

Novacare Location Not Selected
T  Physical Therapy
woseaL Provider ID: 002812136

EDIT ©
@ LabCorp of America Location Not Selected
Laboratory Diagnostics
ws  Provider ID: 002811962
EDIT ©

Lansdale Hospital Location Not Selected
Radiology
Provider ID: 002802997

You have 15 new messages thal need your attention



Designated Sites via the Provider Finder

Returnto {;} {é}
Hame ti

1. Visit https://www.ibx.com/providerfinder Independence g

2. Choose one of the Keystone Health [l @J P W e ——
Plan HMO/POS/DPOS Med|Cal plan Locations

Caracappa, Paul M, DO

options from the drop down menu and Qv e —

‘Wrightstown Family Medicine PC
o 2189 Second Street Pike
00

.
Suite 1
‘Wrightstown Family Medicine PC
your location — @ o

Suite 100
Newtown, PA 18940 Show Info
3. Select a Provider 0
" e R Main: (215) 598- A Acrenting New Patients Details
Fax: (215} 598-1201 g Pritnary Care Provider

4. View the Provider’'s Designated Sites CHAIY e
fo r : 5] Spac:la\t\':. :ra i

Blue
Distinction.
Total Care

— Lab _ B 3
Find affordable services

HMO/POS members are required to use sites designated by their PCP for services, which could include radiology,
pheysical therapy and lab. See below for this PCP's designated sites.

3 LanguagesSpoken: English
£ Gender: Male

P I /O I 2, Board Certifications: Na information availabl

Education
Residency: Reading Hospital And Medical Cex

M DO (1988): Philadelphia College Of Osteopathic
a I 0 O g y Internship: Aria Health Bucks Coul nty”™

56 Mary Medical Center

uMovacare

sLabCorp of America



https://www.ibx.com/providerfinder

ID Cards

* View, print, send, or order a new ID Card right
from the ibxpress.com homepage.

« Designated Providers are reflected on the right
side in blue:

— LAB L = LabCorp

Independence Keystone 1
SAMPLE BUCKINGHAM FAM
MEMBER ILLAA%ILCLZJ.‘\L;mfun
fxBiN 000000 PLAN  POS
Rx 000000 SR:C |
A
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M
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Top Navigation Bar

 Forms and Information

* Login Information

» Contact Information

« Communications Preferences

» Health Record/Information Access

» Access to Information for Dependents Under 18
» Connect Achieve Well-being Apps

d

Medig

&sk your guestion here 'l:l

D Card Q
[.nnhu.nnun.ud

How do | make a payment?

What do | do if | my 1D card was lost or stolan?
‘What imformation is on my 1D card?

Wby did | receive two |D cards?

14



Resource Center

 Search for forms and information related to:

« Authorizations « Health and Well-being
« Benefits » Health Tools

« Claims * Prescriptions

« Educational Resources * Recipes

« Enroliment  Tax Forms

All materials display an image of the document's first page to help you more quickly find information
from your ibxpress account online.



Health & Well-being

HOME

BEMEFITS CLAIMS & SPENDING

MY CARE HEALTH & WELL-BEING

Browse Health & Well-Being

Achieve Well-being

Dizcounts & Reimburzements

Health Coaching

Healthy Living

A N N W

Value Added Services

YR YE Y YER

| want to...

Access Challenges

Request a reimbursement for
my fitness center membership

Email a Health Coach
Complete my Well-being Profile
Access my Health Tools
Access my Health Trackers

16



. 3

Ach'i‘eve with
Independence




ACHIEVE

With Independence
Achieve Better Health

Need a little help? We offer an added level of support and services
when you're managing more complex health challenges.

Health coach

Registered nurse Health Coaches are available
24/7 to answer questions about your health and
treatment options.

Personal health record

Stay on top of your health with this digital health diary
that automatically updates with your office visits,
surgeries, and tests.

Condition management

If you have a chronic health condition, our condition
management program offers support and information to
help you manage your care.

Case management

Our free, confidential case management program
connects you with registered nurses and social workers
who can help you navigate complex medical conditions.

Baby BluePrints®

This free program provides support throughout your
pregnancy, including timely emails and telephone
access to a registered nurse.

Health resources

You can read the latest articles on a variety of
healthy lifestyle, fitness, and nutrition topics,
including a library of recipes.



ACHIEVE

With Independence
Achieve Well-being

Our personalized online tools and resources help you achieve
what’s important to you in a way that's simple, easy, and fun.

/ Complete the 2= Sync your devices to
Well-being Profile. track your progress.

@ Start a program. € Stay motivated with tokens and
badges for achievements.

F‘% Develop your >_|E|< Look for reminders,
Action Plan. s encouraging emails, and
text messages.



Discounts & Reimbursements

R

TICKET :

FITNESS
CLUB

Discounts on entertainment & events

Blue InsidersM offers great deals on family-themed
activities like movie and theater tickets, sporting
events, museums and zoos, and travel.

Exclusive deals

Save on health-related products and services with
exclusive value-added discounts and offers from
CorCell®, Reebok®, Nutrisystem®, and others.

Discounted gym membership

The GlobalFit Gym Network offers discounts to 8,000

gyms, fitness centers, and studios nationwide.

0

8

Coupons for healthy ingredients

Getgoodliving.com and the IBX Good Living app
offer valuable coupons for popular food and
household items plus delicious, new recipes to try.

Free nutrition counseling

Schedule up to six visits a year with a participating
registered dietitian, your doctor, or another network
provider — at no cost to you.

Philly-area fun*

Take advantage of a members-only offer on Indego,
Philly’s bike-share program, or free skating
admission at the Blue Cross RiverRink.

Check out all of the exciting member perks at ibx.com/discounts.



Healthy Lifestyles™"

« Get rewarded for taking small
steps every day that can add up to
big changes in your health:

— Up to $150 back on fitness
center fees

— $150 back on approved weight
management program

— $150 back for tobacco
cessation programs

Log on to ibx.com/reimbursements

ACHIEVE
WELL-BEING

Get $150 back!

Complete 120 workouts at an

approved fitness center

Looking for motivation to exercise?

The Healthy Lifestyles" fitness
program will reimburse you $150 for
working out regularly.

Four easy steps

1. Join an approved fitness center. Choose a full-service
fitness center that includes amenities for continuous
cardiovascular, flexibility, and resistance training.

»

Exercise at your fitness center regularly. Work out at
your approved fitness center 120 times during a 365-
day period.

w

. Record your workouts. After you complete 120
workouts, you can request a reimbursement. Your
logged workouts must be at least eight hours apart.

4. Submit your documentation and request

i Log in to ibx.com/
and upload copies of the following documentation:

« Proof of payment  * Record of your workouts

Independence g
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ACHIEVE
WELL-BEING

Get $150 back!

Enroll in a weight
management program

Support from others can make weight loss
feel more manageable. Enroll in Weight
Watchers®, Weight Watchers® Online, or an
approved weight management program at a
network hospital and the Healthy Lifestyles*™
Weight Management Program will reimburse
you up to $150.

How it works
1. Sign up for an approved weight
management program.
2. Attend the approved program.
3. Submit documentation and request your
reimbursement.
Log on to ibx.com/reimbursements and submit the
following documentation:
* If attending Weight Watchers in person, you will
need to submit receipts and copies of your booklets.
* If participating in Weight Watchers Online, you
should submit screen prints to show proof of
payment and progress in the program.
+ If attending a hospital-based or youth program,
proof of payment and participation is required.

Independence

ACHIEVE
WELL-BEING

Complete a tobacco
cessation program

Start your well-being
journey today!

Visit ibxpress.com or download
the IBX mobile app.

Once all of your documentation is submitted, you can
request your reimbursement to be paid by direct deposit
or American Express rewards card.*

Achieve Well-being

Our personalized online tools and resources help you
achieve what's important in a way that's simple, easy,
and fun. Visit ibxpress.com to get started today.

* Please note that American Express charges a fee of $4.00 plus three
bercent of the reimbursement amount.

Get $150 back!

Start your well-being
journey today!

Visit ibxpress.com or download
the IBX mobile app.

Once all of your documentation is submitted, you can
request your reimbursement to be paid by direct deposit
or American Express rewards card.!

Achieve Well-being

Our personalized online tools and resources help you
achieve what's important in a way that's simple, easy,
and fun. Visit ibxpress.com to get started today.

* i you're 18 or older and your program costs iess than $150, you can 3pply

‘medications prescribed to you to help you guit.
1 Please note that American Express charges a fee of $4.00 plus three
percent of the reimbursement amaunt.

Approved tobacco cessation programs include
those that focus on behavior modification and
provide frequent and regular support.

21



You want health care that’s effective, affordable, and simple.
So do we. With the support of the Blue Cross Blue Shield
Association, Independence Blue Cross has dedicated nearly

80 years to putting better health care within reach — for you
and for our community.

/\‘ Independence is committed to making
‘ health care work better for you.

THANK YOU

Independence
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