
Member Tools & 

Resources



Secure text messages help you use your

health plan to the fullest: 

• Coverage information and updates

• Money-saving tips and discounts

• Important personal health reminders

A quick tap on your IBX Wire homepage 

also lets you:

• Find a doctor or hospital

• Check a claim, get a digital copy of your 

member ID card, and more at ibxpress.com

• Contact a Health Coach

Get Connected
Call 1-888-700-1078 or text 

IBX WIRE to 73529 today!

IBX Wire
Fast, easy way to stay up to date, save money, 

and maximize your benefits

ibx.com/getwired

Register today and be notified 

when your ID card mails



You’re in Control
With ibxpress.com, you can access your benefits 

information online easily, quickly, and securely.

Access plan information
Log in anytime to view your ID card, claims, spending, and 

benefits information.

Find care near you
As a member, you have access to the largest network of 

doctors and hospitals, and our Find a Doctor tool will help 

you choose the right one.

Get ibxpress to go!
Download our free IBX app for your iPhone or Android device.



ibxpress.com

One-stop benefits’ management destination; 
available 24/7 to give you access to the 
information you need quickly and conveniently

ID Cards

Ask IBXRecent Claims

Provider Finder

Messages

Achieve Well-being

1

2

4

5

3 6

6

5 4

321

View, print, send, or order a 

new ID card

Quickly find a physician or 

hospital near you

View important messages that 

need your attention.

Engaging online tools to keep 

you motivated to reach your well-

being goals

Smart search bar to help you get 

answers to your questions

See a list of recent claims; 

a full list with more details 

is just a click away



Benefits
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Benefits Overview

• View your medical benefits at a glance

– High-level benefit summary

– Benefits usage

– Open referrals

• See your benefits usage and spend for:

– In-network deductibles and out-of-pocket costs

– The dollar amount spent to date

– Remaining amount and overall status



Claims & Spending
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My Care
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Provider Finder
Search for medical providers 

within one screen, eliminating the 

need for multiple tabs/windows

Search by:

• Provider Name

• Hospital Name

• Provider Specialty

• Keywords



Provider Finder

Members can:

• Create a directory

• Compare up to 3 providers

• Access Practice information           
(e.g. weekend hours, accepting 

new patients)

• View patient ratings

• View quality measures

• View designated sites for 

radiology, PT/OT, and labs



Designated Sites through ibxpress.com

1. Log in to ibxpress.com

2. Click on My Care tab

3. Select My Provider Information 

under “Browse My Care.”

4. View Designated Sites for:

– Lab

– PT/OT

– Radiology



Designated Sites via the Provider Finder

1. Visit https://www.ibx.com/providerfinder

2. Choose one of the Keystone Health 

Plan HMO/POS/DPOS Medical plan 

options from the drop down menu and 

your location

3. Select a Provider

4. View the Provider’s Designated Sites 

for:

– Lab

– PT/OT

– Radiology

https://www.ibx.com/providerfinder


ID Cards

• View, print, send, or order a new ID Card right 

from the ibxpress.com homepage.

• Designated Providers are reflected on the right 

side in blue:

– LAB L = LabCorp

13



Top Navigation Bar
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• Login Information

• Contact Information

• Communications Preferences

• Health Record/Information Access

• Access to Information for Dependents Under 18

• Connect Achieve Well-being Apps

• Forms and Information



Resource Center

• Search for forms and information related to:

• Authorizations

• Benefits

• Claims

• Educational Resources

• Enrollment

• Health and Well-being

• Health Tools

• Prescriptions

• Recipes

• Tax Forms

All materials display an image of the document's first page to help you more quickly find information 

from your ibxpress account online.



Health & Well-being
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Achieve with 

Independence



Achieve Better Health

Need a little help? We offer an added level of support and services 

when you’re managing more complex health challenges.

Case management
Our free, confidential case management program 

connects you with registered nurses and social workers 

who can help you navigate complex medical conditions.

Health coach
Registered nurse Health Coaches are available 

24/7 to answer questions about your health and 

treatment options.

Personal health record
Stay on top of your health with this digital health diary 

that automatically updates with your office visits, 

surgeries, and tests.

Condition management
If you have a chronic health condition, our condition 

management program offers support and information to 

help you manage your care.

Baby BluePrints®

This free program provides support throughout your 

pregnancy, including timely emails and telephone 

access to a registered nurse.

Health resources
You can read the latest articles on a variety of 

healthy lifestyle, fitness, and nutrition topics, 

including a library of recipes.



Achieve Well-being

Our personalized online tools and resources help you achieve 

what’s important to you in a way that’s simple, easy, and fun. 

Log in to ibxpress.com to start your journey!

Complete the 

Well-being Profile.

Start a program.

Develop your 
Action Plan.

Sync your devices to 

track your progress.

Stay motivated with tokens and 

badges for achievements.

Look for reminders, 

encouraging emails, and 

text messages.



Discounts & Reimbursements
Discounts on entertainment & events
Blue InsiderSM offers great deals on family-themed 

activities like movie and theater tickets, sporting 

events, museums and zoos, and travel.

Exclusive deals
Save on health-related products and services with 

exclusive value-added discounts and offers from 

CorCell®, Reebok®, Nutrisystem®, and others.

Discounted gym membership
The GlobalFit Gym Network offers discounts to 8,000 

gyms, fitness centers, and studios nationwide.

Coupons for healthy ingredients
Getgoodliving.com and the IBX Good Living app 

offer valuable coupons for popular food and 

household items plus delicious, new recipes to try.

Free nutrition counseling
Schedule up to six visits a year with a participating 

registered dietitian, your doctor, or another network 

provider — at no cost to you.

Philly-area fun*
Take advantage of a members-only offer on Indego, 

Philly’s bike-share program, or free skating 

admission at the Blue Cross RiverRink.

Check out all of the exciting member perks at ibx.com/discounts.



Healthy LifestylesSM

• Get rewarded for taking small 

steps every day that can add up to 

big changes in your health:

– Up to $150 back on fitness 

center fees

– $150 back on approved weight 

management program

– $150 back for tobacco 

cessation programs
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Log on to ibx.com/reimbursements



THANK YOU

You want health care that’s effective, affordable, and simple. 

So do we. With the support of the Blue Cross Blue Shield 

Association, Independence Blue Cross has dedicated nearly 

80 years to putting better health care within reach – for you 

and for our community.

Independence is committed to making 

health care work better for you.


